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Chubb Master Privacy Policy
Chinh sdch vé Quyén riéng tw ctia Chubb

Data Protection at Chubb
Bao vé Dir liéu tai Chubb

At Chubb Insurance Vietnam Company Limited (“Chubb”, “we”, “us”), we routinely collect and use personal data about
individuals, including the policyholders, insureds, claimants, or business partners ("you"). We value your privacy and your
personal data security as our top priority. Hence, we are aware of our responsibilities to handle your personal data with
care, to keep it secure and comply with applicable personal data protection laws.

Tai Cong ty TNHH Bdo hiém Chubb Viét Nam (“Chubb”, “chiing téi”), chiing tdi thwdng xuyén thu thdp va st dung di liéu
cd nhdn vé cdc cd nhdn, bao goém bén mua bdo hiém, ngwoi dwoc bdo hiém, ngwoi yéu cdu boi thuwdong hodc déi tdc kinh
doanh (“quy vi”). Chiing téi coi quyén riéng tw va bdo mdt div liéu cd nhdn cia quy vi la wu tién hang ddu ctia chiing toi.
Do dé, chiing téi nhdn thirc dwoc trdch nhiém ctia minh trong viéc xi ly div liéu c¢d nhdn ctia quy vi mét cdch cdn trong,
dé gitr an toan cho dir liéu va tudn thu cdc quy dinh phdp ludt hién hanh vé bdo vé dir liéu cd nhdn.

How this Policy Works
Cdch thirc hoat dong

The purpose of this Policy is to provide a clear explanation of when, why and how we collect and use information
relating to you, which enables the identification of you, whether directly or indirectly ("Personal Data"), who we share
Personal Data with and retention of the Personal Data to keep it confidential and privileged, what you can do and how
you can contact us.

Muc dich ctiia Chinh sdch nay la dwa ra loi gidi thich ré rang vé thoi diém, Iy do va cdch thikc chiing téi thu thdp va st
dung théng tin lién quan dén quy vi, cdc théng tin ma cho phép nhdn dang quy vi, du truwec tiép hay gidn tiép ("Dir liéu Cd
nhdn"), ngwoi ma chiing téi chia sé Dir liéu Cd nhdn va cdch lwu giiv Dir lidu Cd nhdn dé€ gite bdo mdt va khdng bi tiét 16,
quy vi c6 thé lam gi va lién hé vai chiing t6i nhw thé nao.

Important
Quan trong

Do read this Policy with care. It provides important information about how we use Personal Data and explains your
statutory rights. This Policy is not intended to override the terms of any insurance policy or contract you have with
us, nor rights you might have available under applicable data protection laws.

Hdy doc Chinh sdch ndy mét cdch cdn thdn. N6 cung cdp thdng tin quan trong vé cdch chiing téi stv dung Dt liéu Cd nhdn
va gidi thich cdc quyén ctia quy vi theo ludt dinh . Chinh sdch nay khéng nhdm muc dich thay thé cdc diéu khodn ctia bt
ky don bdo hiém hodc hop dong bdo hiém nao quy vi c6 véi chiing téi, ciing nhw cdc quyén ma quy vi cé thé cé sdn theo
ludt bdo vé dir liéu hién hanh.

Data Protection Policy
Chinh sdch Bdo vé Di¥ liéu

1. Who is responsible for looking after your personal data?
Ai chiu trdach nhiém qudn ly di¥ liéu cd nhdn cia quy vi?

Chubb will be principally responsible for looking after your Personal Data.
Chubb sé chiu trdch nhiém chinh trong viéc kiém sodt Di¥ liéu Cd nhdn ctia quy vi.

Where your Personal Data has been passed to another Data Controller (e.g. a reinsurer, a governmental agency),
Chubb will inform you of the Data Controllers with whom we have shared your Personal Data, who you can contact
about their use of your personal data, as we do in Section 6 of this Policy.

Khi D@ liéu Cd nhdn ctia quy vi dd dwoc chuyén cho mét Bén kiém sodt dix liéu khdc (vi du: céng ty tdi bdo hiém, co quan
chinh phtt), Chubb sé théng bdo cho quy vi vé Bén kiém sodt dir liéu ma chiing téi dd chia sé Di¥ liéu Cd nhdn ctia quy vi,
quy vi c6 thé'lién hé véi ho dé biét vé viéc sir dung div liéu cd nhdn ciia quy vi, nhw chiing téi lam trong Muc 6 ctia Chinh
sdch nay.
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You should be aware that although we are principally responsible for looking after your personal data, information
may be held in databases which can be accessed by other companies in the Chubb Group of insurance companies, and
our brands, affiliates, and subsidiaries (“Chubb companies”). When accessing your personal data, Chubb companies
will comply with the standards set out in this Policy.

Quy vi nén biét rdng mdc dit chiing toi chiu trdch nhiém chinh trong viéc qudn ly di¥ liéu cd nhdn ctia quy vi, nhung théng
tin c6 thé dworc lwu git trong co sé dir liéu ma cdc cong ty khdc trong Tdp doan Chubb gdm cdc cong ty bdo hiém va cdc
thwong hiéu, bén lién két va cong ty con ctia chiing téi (“cdc céng ty ctia Chubb ”) cé thé truy cdp. Khi truy cdp di liéu cd
nhdn ctia quy vi, cdc cdng ty ctia Chubb sé tudn thu cdc tiéu chudn dwoc néu trong Chinh sdch nay.

2. What personal data do we collect?
Chiing téi thu thdp dir liéu ca nhdn nao?

We collect and process Personal Data, including General Personal Data and Sensitive Personal Data as defined below.
Chiing toi thu thdp va xw ly Dir liéu Cd nhdn, bao gom Dir liéu Cd nhdn Co bdn va Dir liéu Cd nhdn Nhay cdm nhw dwoc dinh
nghia dwoi day.

2.1. General Personal Data includes the following:
Di¥ liéu Cd nhdn Cor bdn bao gdm cdc néi dung sau:

a) Family name, middle name and first name, other names (if any);
Ho, tén dém va tén khai sinh, cdc tén goi khdc (néu cé);

b) Date of birth; date of death or missing;
Ngay, thdng, ndm sinh; ngay, thdng, ndm mdt hodc mdt tich;

c) Gender;
Gioi tinh;
d) Place of birth, registered place of birth; place of permanent residence; place of temporary residence; current place

of residence; hometown; contact address;
Noii sinh, noi ddng ky khai sinh; noi thwong tri; noi tam tri; noi & hién tai; qué qudn; dia chi lién hé;

e) Nationality;
Qudc tich;

f) Personal image;
Hinh dnh cta cd nhdn;

g) Phone number; ID Card number, personal identification number, passport number, driver’s license number, license
plate, personal tax code, social insurance number, health insurance card number;
S6 dién thoai; S6 CMND, sé dinh danh cd nhdn, s6 ho chiéu, sé gidy phép Idi xe, s bién s6 xe, md s thué cd nhdn, sé
BHXH, s6 thé BHYT;

h) Marital status;
Tinh trang hon nhan;
i) Information on family relationship (parents, children);
Théng tin vé mdi quan hé gia dinh (cha me, con cdi);
j)  Digital account information; personal data that reflects activities and activity history in cyberspace;
Théng tin vé tai khodn s6; dit liéu cd nhdn phdn dnh cdc hoat déng va lich sitr hoat ddng trong khdng gian mang;

k) Information associated with an individual or used to identify an individual other than Sensitive Personal Data.
Cdc théng tin khdc gdn lién véi mét con nguoi cu thé hodc gitip xdc dinh mot con nguwdi cu thé ma khdng phdi la Dir
liéu Cd nhdan Nhay cdm.

2.2. Sensitive Personal Data includes the following:
Di¥ liéu Ca nhdn Nhay cdm bao gdm cdc ndi dung sau:

a) Political and religious opinions;
Quan diém chinh tri va tén gido;

b) Information on health condition and private life stated in health record, excluding information on blood type;
Théng tin vé tinh trang stec khée, doi sdng riéng tw ghi trong ho so bénh dn, khéng bao gdm théng tin vé nhém mdu;

¢) Information about racial or ethnic origin;
Théng tin vé ngudn gdc chiing téc hodc ngudn goc dan toc;
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d) Information about inherited or acquired genetic characteristics;
Théng tin vé cdc ddc diém di truyén dwoc thira hwéng hodc mdc phdi;

1) Information about biometric or biological characteristics;
Théng tin vé thudc tinh vdt ly, ddc diém sinh hoc;

e) Information about sex life or sexual orientation;
Théng tin vé doi séng tinh duc hodc khuynh hwéng tinh duc;

f) Data on crimes and criminal activities collected and stored by law enforcement agencies;
Dir liéu vé tdi pham va hoat déng téi pham dworc thu thdp va lwu triv béi cdc co quan thuec thi phdp ludt;

g) Information on customers received from credit institutions, foreign bank branches, payment service providers and

other licensed institutions, including: customer identification as prescribed by law, accounts, deposits, deposited
assets, transactions, organizations and individuals that are guarantors at credit institutions, bank branches, and
payment service providers;
Théng tin vé khdch hang nhdn dwoc tir t6 chike tin dung, chi nhdnh ngdn hang nwéc ngoai, nha cung cdp dich vu thanh
todn va cdc t6 chirc dworc cdp phép khdc, bao gom: thong tin dinh danh khdch hang theo quy dinh ciia phdp ludt, thong
tin tai khodn, théng tin vé tién giri, thdng tin vé tai sdn guvi, théng tin vé giao dich, théng tin vé t6 chikc va cd nhdn la cdc
bén bdo ddm tai t6 chikc tin dung, chi nhdnh ngdn hang va cdc nha cung cdp dich vu trung gian thanh todn;

h) Personal location identified via location services;

Vi tri cd nhdn dwoc xdc dinh théng qua dich vu dinh vi;

m) Other specific personal data as prescribed by law that requires special protection.
Dir liéu cd nhdn cu thé khdc theo quy dinh ctia phdp ludt cdn dwoc bdo vé ddc biét.

Prospective Policyholders, Insureds, Claimants and related parties. In order to underwrite and administer
insurance policies, we collect information about the prospective policyholders, insured, claimants and related parties.
This may include information about previous quotes obtained, background and contact information on the
prospective policyholder, insured, beneficiary or their representative and matters relevant to the assessment of risk
and management of insurance policies. The prospective insured or policyholder may be an individual, company or
their representative. The level and type of personal data we collect and use varies depending on the type of policy that
is applied for or held and may include information on other individuals who need to be considered as part of the
policy. In some instances, it is necessary for us to collect and use Sensitive Personal Data, such as information about
health condition or medical records. We are required to establish a legal exemption to use your Personal Data - see
Section 5 for further details.

Bén mua bdo hiém, Ngwoi dwoc bdo hiém twong lai, Ngwoi yéu cdu béi thwong va cdc bén lién quan. D€ thdm
dinh va qudn Iy cdc hop déng bdo hiém, chiing téi thu thdp théng tin vé cdc Bén mua bdo hiém, Ngwoi dwoc bdo hiém
twong lai, ngudi yéu cdu bdi thuwdong va cdc bén lién quan. Théng tin nay cé thé bao gém thdng tin vé bdo gid thu dwoc
trwde dé, thong tin co bdn va thong tin lién hé vé Bén mua bdo hiém, Ngwoi dwoc bdo hiém, ngwoi thu hwéng tirong lai
hodc dai dién ciia ho va cdc vdn dé lién quan dén viéc ddnh gid rii ro va qudn ly don bdo hiém. Ngwdi dwoc bdo hiém
hodic bén mua bdo hiém twong lai cé thé la mdt cd nhdn, cdng ty hodc dai dién ctia ho. Mirc dé va logi dir lidu cd nhdn ma
chiing téi thu thdp va st dung khdc nhau tity thudc vao loai chinh sdch dwoc dp dung hodc ndm gitt va cé thé bao gom
théng tin vé nhirng cd nhdn khdc cin dworc coi la mét phdn ctia don bdo hiém. Trong mot s6 trwong hop, chiing téi cdn
thu thdp va sir dung D@ liéu Cd nhdn Nhay cdm, chdng han nhw théng tin vé tinh trang sirc khée hodc ho so y té. Chiing
téi dwoc yéu cdu thiét Idp quyén mién trir hop phdp dé st dung Dir liéu Cd nhdn cua quy vi - xem Muc 5 dé biét thém chi
tiét.

If you are an insured person, from time to time, you may need to provide us with the personal data of third parties,
for example an injured third party in relation to a claim under a liability policy. Wherever possible, you should take
steps to inform the third party that you need to disclose their details to us, identifying Chubb as your insurer and
obtain their consent. We will process their personal data in accordance with this Policy.

Néu quy vi la ngwoi dwoce bdo hiém, tiy tirng thoi diém quy vi c6 thé cdn cung cdp cho chiing téi div liéu cd nhdn ctia bén
thit ba, vi du nhw bén thir ba bi thwong lién quan dén yéu cdu boi thuwdong theo don bdo hiém trdch nhiém. Bdt civ khi nao
6 thé, quy vi cdn thuc hién cdc bwdc dé thong bdo cho bén thir ba rdng quy vi cdn khai bdo théng tin chi tiét ctia ho cho
chiing toi, xdc dinh Chubb la céng ty bdo hiém cta quy vi va nhdn dwoc sw dong y ctia ho. Chiing téi sé xi ly di liéu cd
nhdn cta ho theo Chinh sdch nay.

Claimants. If you are making a claim under a policy, we will collect your basic contact details together with information
about the nature of your claim and any previous claims. If you are an insured person we will need to check details of
the policy you are insured under and your claims history.Depending on the nature of your claim, it may be necessary
for us to collect and use Sensitive Personal Data, such as medical records and details of an insured event in which you
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may have suffered during an accident or disease.

Ngwe'i yéu ciu boi thwong. Néu quy vi dwa ra mét yéu cdu boi thwong theo don bdo hiém, chiing téi sé thu thdp théng
tin lién hé co bdn ctia quy vi cting véi thong tin vé tinh chdt yéu cdu boi thwdng ctia quy vi va bdt ky yéu cdu boi thwdng
nao trwéc dé. Néu quy vi la ngudi dwoc bdo hiém, chiing téi sé cdn kiém tra chi tiét vé don bdo hiém ma quy vi dwoc bdo
hiém va lich st¥ boi thwong cia quy vi. Tty thudc vao tinh chdt yéu cdu bdi thwirng ctia quy vi, chiing tdi c6 thé cin thu
thdp va str dung Dir liéu Cd nhdn Nhay cdm, chdng han nhw bénh dn va chi tiét vé mot sw kién dwoc bdo hiém ma quy vi
c6 thé phdi chiu dwng trong mt tai nan hodc bénh tdt.

Business Partners. If you are a business partner, we will collect your business contact details. We may also collect
information about your professional expertise and experience.

Déi tdc kinh doanh. Néu quy vi la ddi tdc kinh doanh, chiing t6i sé thu thdp théng tin lién hé kinh doanh ctia quy vi.
Chiing téi ciing cé thé thu thdp théng tin vé kién thitc chuyén mén va kinh nghiém ctia quy vi.

Website Visitors. We may collect your contact details if you visit our website (including application and social media
platforms), register for a newsletter or attend one of our events. If we collect personally identifiable information
through our website, we will make it clear when we collect personal information and will explain what we intend to
do with it.

Khdch truy cdp trang web. Chiing téi c6 thé thu thdp chi tiét lién hé ctia quy vi néu quy vi truy cdp trang web ctia chiing
téi (bao gom cd ttng dung va nén tdng truyén théng xd hoi), diang ky nhdn bdn tin hodc tham dw mét trong cdc sw kién
ctia chiing téi. Néu chiing téi thu thdp théng tin nhdn dang cd nhdn théng qua trang web ctia minh, chiing toi sé lam ré
khi thu thdp théng tin cd nhdn va sé gidi thich nhirng gi chiing téi dw dinh lam véi thong tin do.

In the event that you have provided personal data of other persons to Chubb, such as a prospective insured or
beneficiary, you acknowledge and confirm that you have provided such persons with the details pertaining to this
Policy, and have obtained consent where applicable or relied on appropriate legal basis to allow us to process personal
data in accordance to this Policy.

Trong truong hop quy vi dd cung cdp dir liéu cd nhdn ctia nguoi khdc cho Chubb, chdng han nhw ngwoi dwoc bdo hiém
hodic nguoi thu hwdng twong lai, quy vi thiva nhdn va xdc nhédn rdng quy vi déd cung cdp cho nhirng ngwdi dé théng tin
chi tiét lién quan dén Chinh sdch nay va da nhdn dworc sw dong y néu dp dung hodc dwa vao co sé phdp 1y phit hop dé cho
phép chiing téi xi¥ Iy dir liéu cd nhdn theo Chinh sdch nay.

For more information on what information we collect, please see Appendix 1.
DE biét thém thdng tin vé nhitng théng tin chiing téi thu thdp, vui Iong xem Phu luc 1.

3. When do we collect your personal data?
Khi nao chiing té6i thu thdp di¥ liéu cda nhdan cia quy vi?

Prospective Policyholder, Insureds
Bén mua bdo hiém, Ngwdi dwoc bdo hiém twong lai

e  We will collect information from you directly when you apply for a policy.
Chiing téi sé thu thdp théng tin truwc tiép tir quy vi khi quy vi nop yéu cdu bdo hiém.

¢ Information about you may also be provided to us by an insurance agency, insurance broker, your employer,
family member or any other third person who may be applying for a policy which names or benefits you.
Théng tin vé quy vi ciing cé thé dwoc cung cdp cho chiing téi bdi dai ly bdo hiém, bén méi giGi bdo hiém, ngwoi
st dung lao déng, thanh vién gia dinh cta quy vi hodc bdt ky ngwdi thiv ba nao khdc cé thé dang ndp yéu cdu
bdo hiém dinh ré tén quy vi hodc mang lai lgi ich cho quy vi.

e We may collect information about you from other sources where we believe this is necessary to manage

effective underwriting of the risk associated with a policy and/ or helping fight financial crime, insurance
profiteering. These other sources may include public registers and databases managed by credit reference
agencies, government agencies, and other reputable organizations.
Chiing téi c6 thé thu thdp théng tin vé quy vi tir cdc ngudn khdc ma chiing toi tin rdng diéu nay la cdn thiét dé
qudn ly hiéu qud viéc bdo hiém rii ro lién quan dén chinh sdch va/hodc gitip chéng lai téi pham tai chinh, truc
loi bdo hiém. Cdc ngudn khdc ndy cé thé bao gom sé ddng ky cong khai va co sé dir liéu dwoc qudn ly béi cdc cor
quan tham chiéu tin dung, co quan chinh phil va cdc té chikc ¢é uy tin khdc.

Claimants
Ngwoi yéu cdu boéi thwong
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e  Wewill collect information from you when you notify us of a claim. You might make a claim to us directly or
through your representative or through your broker or one of our representatives who manage claims on our
behalf.

Chiing ti sé thu thdp thong tin tir quy vi khi quy vi thong bdo cho chiing tdi vé yéu cdu boi thwirng. Quy vi cé thé
yéu cdu boi thwong trwec tiép véi chiing téi hodc théng qua dai dién ctia quy vi hodc théng qua bén méi gidi clia
quy vi hodc mét trong nhitng dai dién ctia chiing t6i, nhirng ngwoi thay mdt chiing téi qudn Iy yéu cdu boi thwong.

e We may also collectinformation about you if the claim is made by another person who has a close relationship
with you oris otherwise linked to the claim - for example if the policyholder is your employer, or if you are the
subject of a third party claim.

Chiing téi ciing cé thé thu thdp théng tin vé quy vi néu yéu cdu boi thwdong dwoc dwa ra béi mot ngwoi khdc cé
mdi quan hé thdn thiét véi quy vi hodc cé lién quan dén yéu cdu boi thwong - vi du: néu chi hop dong bdo hiém
la ngwoi ste dung lao déng ciia quy vi hodc néu quy vi la ddi twong yéu cdu boi thwdng ctia bén thit ba.

e We may also be provided with information by your lawyers (or acting on behalf of your employer).
Chiing téi ciing cé thé dworc ludt sw ctia quy vi cung cdp thong tin (hodc hanh déng thay mdt cho ngwdi stk dung
lao dong ctia quy vi).

e We may collect information from other sources where we believe this is necessary to assist in validating

claims and/ or fighting financial crime. This may include consulting public registers, social media and other
online sources, credit reference agencies and other reputable organizations.
Chiing t6i c6 thé thu thdp thdng tin tir cdc ngudn khdc ma chiing téi tin rdng diéu nay la cin thiét dé hé tro xdc
thwe cdc yéu cdu boi thwong va/hodc chéng tdi pham tai chinh. Diéu nay cé thé bao gom tw vdn ddng ky cong
cong, phwong tién truyén théng xd héi va cdc ngudn trwc tuyén khdc, co quan tham chiéu tin dung va cdc t6
chirc co uy tin khdc.

Business Partners and Visitors
Péi tdc Kinh doanh va Khdch tham

e  We will collect information about you if you or your company provides your contact or other information to
us in the course of working with us, either directly as a business partner or as a representative of your
company.

Chiing tdi sé thu thdp théng tin vé quy vi néu quy vi hodc céng ty ctia quy vi cung cdp théng tin lién hé hodic théng
tin khdc cho chiing téi trong qud trinh lam viéc v&i chiing toi, trwc tiép véi tw cdch la d6i tdc kinh doanh hodc
voi tw cdch la dai dién ctia cong ty quy vi.

e We may also collect information about you if you attend meetings, events or conferences that we organize,
contact us through our website or sign up to one of our newsletters or bulletin services.
Chiing téi cting c6 thé thu thdp thong tin vé quy vi néu quy vi tham dw cdc cudc hop, sw kién hodc hoi nghi do
chiing téi td chirc, lién hé véi chiing tbi qua trang web ctia chiing t6i hodc ddng ky mét trong cdc bdn tin hodc
dich vy bdn tin ctia chiing toi.

e We may collect information from other public sources (e.g. your employer's website) where we believe this
is necessary to help manage our relationships with our business partners.
Chiing téi c6 thé thu thdp thdng tin tir cdc ngudn céng khai khdc (vi du: trang web ctia nguwdi st dung lao déng
ctia quy vi) khi chiing téi tin rdng diéu nay la cdn thiét dé gitip qudn Iy méi quan hé ctia chiing téi véi cdc doi tdc
kinh doanh.

Qpplicable toall
Ap dung cho tdt ca

e If you telephone Chubb (for example, when notifying a claim or discussing that claim with us) or if Chubb
telephones you (for example, to sell an insurance policy), we may record the telephone call. We may also use
Interactive Voice Response (“IVR”) technology to automate responses to voice commands, and to analyze call
recording data. We use call recordings as an evidence of your agreement to purchase an insurance policy or
submit a claim, to help train our staff and to provide an accurate record of the call in case of complaints or
queries. We may also analyze call recordings using automated technology in order to detect where there may
be customer service failings (and then to resolve these), or to detect potential evidence of fraud.

Néu quy vi goi dién cho Chubb (vi du: khi théng bdo yéu cdu boi thwdng hodc thdo ludn vé yéu cdu boi thudng
dé6 véi chiing t6i) hodc néu Chubb goi dién cho quy vi (vi du: d€ bdn bdo hiém), chiing tdi cé thé ghi dm cudc goi.
Chiing téi ciing c6 thé stz dung cong nghé trd loi tw dong bdng giong ndi (“IVR”) dé tw dong phdn hoi cdc 1énh
thoai, va dé phan tich di liéu ghi dm cudc goi. Chiing toi str dung bdn ghi @m cuéc goi lam bdng chirng vé viéc
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quy vi déng y mua bdo hiém hodc givi yéu cdu boi thwong, dé gitip dao tao nhdn vién ctia chiing téi va cung cdp
bdn ghi cudc goi chinh xdc trong trwdng hop cé yéu cdu boi thwong hodc thdc mdc. Chiing téi ciing c6 thé phdn
tich cdc bdn ghi @m cudc goi bdng céng nghé tw déng dé phdt hién trwong hop cé thé cé 16i dich vu khdch hang
(va sau dé gidi quyét nhiing 16i nay) hodc dé phdt hién bdng chitng gian Idn cé thé cé.

4. What do we use your personal data for?
Chiing t6i str dung div liéu cd nhdn cia quy vi dé lam gi?

We use your personal data for the purposes set out below. Please refer to Appendix 2 for more details, including in
relation to the legal basis we rely upon in each case.

Chiing téi st dung dir liéu cd nhdn ctia quy vi cho cdc muc dich néu dwéi ddy. Vui long tham khdo Phu luc 2 dé biét thém
chi tiét, bao gdm cd lién quan dén co s& phdp ly ma chiing téi dwa vao trong tirng trwong hop.

Prospective Policyholders and Insureds. If you are a prospective policyholder or insured, we will use your Personal
Data to consider an application for an insurance policy, assess and evaluate risk, and subject to applicable terms and
conditions, provide you with a policy. If we have provided you with your policy, we will use your personal data to
administer your policy, deal with your queries, and manage the renewal process. We will also need to use your personal
data for regulatory purposes associated with our legal and regulatory obligations as a provider of insurance.

Bén mua bdo hiém va Ngwoi dworc bao hiém twong lai. Néu quy vi la mét chi hop dong bdo hiém hodc nguwdi dwoc
bdo hiém twong lai, chiing téi sé st dung Di¥ liéu Cd nhdn ctia quy vi dé€ xem xét yéu cdu bdo hiém, ddnh gid va dinh gid
rii ro, va tuy thudc vao vao cdc diéu khodn va diéu kién hién hanh, cung cdp cho quy vi mét don bdo hiém. Néu chiing t6i
dd cung cdp cho quy vi don bdo hiém ctia quy vi, chiing toi sé st dung dir liéu cd nhdn ctia quy vi d€ qudn ly don bdo hiém
ctia quy vi, xt¢ Iy cdc truy vdn ctia quy vi va qudn ly quy trinh tdi tuc. Chiing téi ciing sé cdn st dung dir liéu cd nhdn ctia
quy vi cho cdc muc dich qudn Iy lién quan dén nghia vu phdp Iy va quy dinh ctia chiing téi vdi tw cdch la nha cung cdp bdo
hiém.

Claimants. If you are a claimant, we will use your personal data to assess the merits of your claim and potentially to
pay out a settlement. We may also need to use your personal data to evaluate the risk of potential fraud. If you are
also an insured person, we will use personal data related to your claim to inform the renewal process and potentially
future policy applications.

Ngwe'i yéu cdu bdi thworng. Néu quy vi la ngwoi yéu cdu boi thwong, chiing téi sé stv dung dir liéu cd nhén ctia quy vi dé
ddnh gid gid tri yéu cdu boi thwong ctia quy vi va ¢é khd ndng tién hanh dan xép. Chiing toi ciing cé thé cdn st dung dir
liéu cd nhdn cia quy vi d€ ddnh gid rii ro gian Idn tiém tang. Néu quy vi ciing la ngwdi dwoc bdo hiém, chiing tdi sé st
dung di liéu cd nhdn lién quan dén yéu cdu boi thwdng ctia quy vi dé thdng bdo vé quy trinh tdi tuc va cdc yéu ctu bdo
hiém c6 thé cé trong twong lai.

Business Partners and Visitors. If you are a business partner, we will use your personal data to manage our
relationship with you, including sending you marketing materials (where we have appropriate permissions) and to
invite you to events. Where relevant, we will use your personal data to deliver or

request the delivery of services, and to manage and administer our contract with you or with your employer. If you
are a visitor, we will use your personal data; typically, to register for certain areas of our website, enquire for further
information, distribute requested reference materials, or invite you to one of our events.

Ddi tdc kinh doanh va Khdch truy cdp. Néu quy vi la d6i tdc kinh doanh, chiing tdi sé st dung dir liéu cd nhdn ctia quy
vi d€ qudn ly méi quan hé ctia chiing tdi véi quy vi, bao gdm viéc givi cho quy vi cdc tai liéu tiép thi (khi chiing t6i ¢é quyén
thich hop) va moi quy vi tham gia cdc sy kién. Trwdong hop cé lién quan, chiing téi sé str dung dit liéu cd nhdn cua quy vi
dé cung cdp hodc yéu cdu cung cdp dich vu, déng thoi qudn ly va thyc hién hop dong cua chiing téi véi quy vi hodc véi
ngwoi st dung lao déng ctia quy vi. Néu quy vi la khdch truy cdp, chiing téi sé st dung dir liéu c¢d nhédn ctia quy vi; théng
thwong, dé€ ddng ky mét s6 khu viec nhdt dinh trén trang web ctia chiing t6i, héi thém théng tin, phdn phdi tai liéu tham
khdo dwoc yéu cdu hodc moi quy vi tham gia mét trong cdc sw kién ctia chiing téi

Data analytics. We routinely analyze information in our various systems and databases to help improve the way we
run our business, to provide a better service and to enhance the accuracy of our risk and other actuarial models. We
take steps to protect privacy by aggregating and where appropriate anonymizing data fields before allowing
information to be available for analysis.

Phdn tich di¥ liéu. Chiing téi thwdng xuyén phdn tich théng tin trong cdc hé thdng va co sé div liéu khdc nhau ctia minh
dé gitip cdi thién cdch chiing t6i didu hanh doanh nghiép ctia minh, cung cdp dich vu t6t hon va ndng cao dé chinh xdc
ctia rii ro ciing nhw cdc mé hinh tinh todn bdo hiém khdc. Chiing téi thuc hién cdc bwéc dé bdo vé quyén riéng tw bdng
cdch téng hop va dn danh cdc trwong di liéu khi thich hop trwéc khi cho phép théng tin cé sdn dé phan tich.
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5. Protecting your privacy
Bao vé quyén riéng tw ctia quy vi

We will make sure that we only use your personal data for the purposes set out in Section 4 of this Policy and
Appendix 2 where we are satisfied that:

Chiing t6i sé ddm bdo rdng chiing téi chi str dung di¥ liéu cd nhdn cia quy vi cho cdc muc dich dwoc néu trong Muc 4 clia
Chinh sdch nay va Phu luc 2 khi chiing téi dwoc ddp ttng rdng:

e our use of your personal data is necessary to perform a contract or take steps to enter into a contract
with you (e.g.to manage your insurance policy);
viéc chiing t6i str dung di¥ liéu cd nhdn cta quy vi la cdn thiét dé thyc hién hop dong hodc thuwce hién cdc bwéc dé
ky két hop ddng vdi quy vi (vi du: d€ qudn ly don bdo hiém cua quy vi);

e ouruseofyour personal datais necessary to comply with a relevantlegal or regulatory obligation that we have
(e.g.to comply with MPS requirements);
viéc chiing t6i ste dung dir liéu cd nhdn ctia quy vi la cdn thiét dé tudn thi nghia vu phdp Iy hodc quy dinh cé lién
quan ma ching t6i ¢é (vi du: tudn thii cdc yéu cdu ctiia MPS);

e our use of your personal data is necessary to support 'legitimate interests' that we have as a business
(for example, to improve our products, or to carry out analytics across our datasets), provided it is
conducted atall times in a way that is proportionate, and that respects your privacy rights; or
viéc chiing toi st dung di¥ liéu cd nhan ctia quy vi la cdn thiét dé hé tro ‘cdc loi ich hop phdp' ma chiing téi c6
v&i tw cdch la mét doanh nghiép (vi du: d€ cdi thién sdn phdm cta chiing t6i hodc dé thwc hién phdn tich trén
cdc bo dir liéu ctia chiing tdi), mién la viéc nay luén dwoc tién hanh theo cdch twong xirng va tén trong quyén
riéng tw cua quy vi;

e you have provided your consent to us using the data in that way.
hodc quy vi da déng y cho chiing téi st dung dir liéu theo cdch do.

Before collectingand/ or using any Personal Data we will establish a lawful exemption which will allow us to use that
information. If your Personal Data is collected on a form (including on a website) or over the telephone, further
information about the exemption may be provided on that form. This exemption will typically be:

Trudc khi thu thdp va/hodc st dung bdt ky D@ liéu Cd nhdn nao, chiing tdi sé thiét Idp mot sw mién trir hop phdp cho
phép chiing téi str dung théng tin dé. Néu Di¥ liéu Cd nhén cta quy vi dwoc thu thdp trén mét biéu mau (bao gém cd trén
mét trang web) hodc qua dién thoai, thi théng tin thém vé viéc mién trir cé thé dwoc cung cdp trén biéu mau dé. Sw mién
trir nay thwong sé la:

e your explicit consent (if this is specifically requested from you on a data collection form, in language
which references your consent);
swdbng ¥ ré rang cia quy vi (néu diéu nay dwoc quy vi yéu cdu cu thé trén biéu mdu thu thap div liéu, bdng ngon
ngir thé hién sw déng y ctia quy vi);

e the establishment, exercise or defense by us or third parties of legal claims; or
viéc chiing téi hodc cdc bén thit ba thiét Idp, thwce hién hodc bdo vé cdc khiéu nai phdp ly; hodc

e aspecific exemption provided bylaw which is relevant to the insurance industry.
mién trir cu thé theo quy dinh ctia phdp ludt cé lién quan dén nganh bdo hiém.

PLEASE NOTE. Ifyou provide your explicit consent to permit us to process your Personal Data, you may withdraw your
consent to such processing at any time. However, you should be aware that if you choose to do so we may be unable to
continue to provide insurance services to you (and where you withdraw consent to an insurer’s or reinsurer’s use it may
not be possible for the insurance cover to continue). This may mean that your policy needs to be cancelled. If you choose
to withdraw your consent we will tell you more about the possible consequences, including the effects of cancellation,
(which may include that you have difficulties finding cover elsewhere), as well as any fees associated with cancellation.
Please see Appendix 2 to find out more about the information we collect and use about you and why we believe it is
appropriate to use that information for such activities.

XIN LUU Y. Néu quy vi déng y ré rang cho phép chiing téi xit Iy Dir liéu Cd nhdn cia quy vi, quy vi c¢é thé riit lai sw dong y
ctia minh déi véi viéc xik Iy dé bdt cir lic nao. Tuy nhién, quy vi nén lwu y rdng néu quy vi chon lam nhw vdy, chiing téi cé
thé khéng tiép tuc cung cdp dich vu bdo hiém cho quy vi (va khi quy vi riit lai sw ddng y cho phép cong ty bdo hiém hodc
cong ty tdi bdo hiém str dung thi bdo hiém cé thé khéng tiép tuc dworc). Piéu ndy cé thé c¢é nghia la don bdo hiém ciia quy
vi cdn dwoc hity bo. Néu quy vi chon riit lai sw ddng y ctia minh, chiing téi sé cho quy vi biét thém vé nhirng hdu qud cé
thé xdy ra, bao gdm cd tdc dong ctia viéc hily b, (cé thé bao gdm viéc quy vi gdp khd khdn trong viéc tim kiém bdo hiém
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& noi khdc), ciing nhw bdt ky khodn phi nao lién quan dén viéc hily bé. Vui long xem Phu luc 2 d€ tim hiéu thém vé thong
tin chiing t6i thu thdp va st dung vé quy vi va Iy do tai sao chiing téi tin rdng viéc str dung théng tin dé cho cdc hoat déng
nhw vdy la pht hop.

6. Who do we share your personal data with?
Chiing téi chia sé dir liéu cd nhdn cua quy vi voi ai?

We work with many third parties, to help manage our business and deliver services. These third parties may from
time to time need to have access to your personal data.

Chiing t6i lam viéc véi nhiéu bén thir ba dé gitp qudn Iy hoat déng kinh doanh va cung cdp dich vu ctia chiing téi. Déi khi,
cdc bén thir ba nay cé thé cdn cé quyén truy cdp vao div liéu cd nhdn ctia quy vi.

For Prospective Policyholders and Insureds these third parties may include:
D6i véi cdc Bén mua bdo hiém va Ngwd'i dworc bdo hiém twong lai, cdc bén thir ba nay cé thé bao gom:

e Insurance Agencies, Insurance Brokers, Other Insurers / Reinsurers and Third Party Administrators who
work with us to help manage the underwriting process and administer our policies.
Pai ly bdo hiém, Bén méi gidi bdo hiém, Céng ty bdo hiém/Tdi bdo hiém khdc va Qudn tri vién bén thi¢ ba lam
viéc véi chiing toi d€ gitip qudn ly quy trinh khai thdc bdo hiém va qudn ly cdc don bdo hiém ctia chiing téi.

e Service Providers.
Cdc Nha cung cdp Dich vu.

e Healthcare providers and travel and medical assistance providers.
Cdc nha cung cdp dich vu chdm séc sikc khée va cdc nha cung cdp hé tro du lich va y té.

e  Our regulators, which includes the MOF, MPS, as well as other regulators and law enforcement agencies in
Vietnam and around the world.
Cdc co quan qudn ly ctia chiing t6i, bao gdm Bé Tai chinh, B4 Céng an, cling nhw cdc co quan qudn ly va thuwc thi
phdp ludt khdc & Viét Nam va trén thé gidi.

e Agencies and organizations working to prevent fraud in financial services.
Cdc co quan va t6 chivc lam viéc dé€ ngdn chdn gian Idn trong cdc dich vu tai chinh.

e Lawyers and other professional services firms and partners such as medical professions, accountants,
actuaries, auditors, experts, consultants, banks and financial institutions that service our accounts.
Ludt swva cdc cdng ty va déi tdc dich vu chuyén nghiép khdc nhw nganh y té, ké todn, chuyén vién tinh todn bdo
hiém, kiém todn vién, chuyén gia, nha tw vdn, ngdn hang va té chikc tai chinh phuc vu tai khodn clia chiing toi.

e Your employer or company acting on your employer’s behalf to monitor, audit or otherwise administer our

services and fulfil contractual obligations in relation to our services (in the case that you are entitled to our
services because your employer has signed an agreement with us to provide you with insurance cover and
other additional covers and services as it may apply).
Nguwdi stv dung lao dong hodc cong ty thay mdt ngwoi st dung lao dong ctia quy vi d€ gidm sdt, kiém tra hodc
qudn Iy cdc dich vu ctia chiing t6i va thwce hién cdc nghia vu theo hop dong lién quan dén cdc dich vu ctia chiing
téi (trong truwdong hop quy vi ¢é quyén str dung cdc dich vu ctia chiing téi vi ngudi ste dung lao dong ctia quy vi
da ky mét théa thudn vdi chiing tbi dé€ cung cdp quy vi bdo hiém va cdc bdo hiém va dich vu bé sung khdc cé thé
dp dung).

For Claimants this may include:
Déi véi Ngwdi yéu cdu bdo hiém, diéu nay cé thé bao gom:
e  Third Party Administrators who work with us to help manage the claims process.
Qudn tri vién bén thir ba lam viéc véi chiing téi dé€ gitp qudn ly quy trinh khiéu nai.
e Loss Adjusters and Claims Experts who help us assess and manage claims.
Chuyén vién tinh todn Tén thdt va Chuyén vién Boi thwong gitp ching téi ddnh gid va qudn ly yéu cdu bdi
thuwong.
e Service Providers.
Nha cung cdp Dich vu.

e Assistance Providers, who can help provide you with assistance in the event of a claim.
Nha cung cdp Ho trg, nhitng ngwdi ¢é thé gitip cung cdp cho quy vi sw ho tro trong trwong hop cé yéu cdu bdi



cCHUBBE

thuwong.

e Healthcare providers and travel and medical assistance providers.
Cdc nha cung cdp dich vu chdm séc strc khde va cdc nha cung cdp ho tro du lich va y té.

e Lawyers, who may be legal representatives for you, us or a third-party claimant and other professional
services firms such as accountants, actuaries, auditors, experts, consultants, banks and financial institutions
that service our accounts.

Ludt sw, nhitng nguwdi ¢é thé la dai dién phdp Iy cho quy vi, chiing téi hodc nguwdi yéu cdu boi thwdng bén thiv ba
va cdc cong ty dich vu chuyén nghiép khdc nhw ké todn, chuyén vién tinh todn bdo hiém, kiém todn vién, chuyén
gia, tw vdn vién, ngdn hang va té chikc tai chinh phuc vu tai khodn ctia chiing toi.

e Agencies and organizations working to prevent fraud in financial services.
Cdc co quan va t6 chivc lam viéc dé€ ngdn chdn gian Idn trong cdc dich vu tai chinh.

e Your employer or company acting on your employer’s behalf to monitor, audit or otherwise administer our

services and fulfil contractual obligations in relation to our services (in the case that you are entitled to our
services because your employer has signed an agreement with us to provide you with insurance cover and
other additional covers and services as it may apply).
Ngwoi st dung lao dong hodc cong ty thay mdt ngwoi st dung lao déng ctia quy vi d€ gidm sdt, kiém tra hodc
qudn Iy cdc dich vu ctia chiing t6i va thwc hién cdc nghia vu theo hop dong lién quan dén cdc dich vu ctia chiing
téi (trong trwdng hop quy vi ¢é quyén str dung cdc dich vu ctia chiing téi vi ngwdi ste dung lao dong ctia quy vi
da ky mét théa thudn vdi chiing téi dé cung cdp quy vi bdo hiém va cdc bdo hiém va dich vu bé sung khdc cé thé
dp dung).

We may be under legal or regulatory obligations to share your personal data with courts, regulators, law enforcement
or in certain cases other insurers. If we were to sell or reorganize part of our businesses, we would need to transfer
your personal data to the purchaser, transferee of such businesses or other third parties in connection with the sale,
reorganization, transfer or disposal of our businesses. We may also share your personal data with any other persons
acting for or on behalf of or jointly with Chubbinrespect of a directly related purpose for which your personal data was
required.

Chiing téi c6 thé c¢é nghia vu phdp ly hodc theo quy dinh dé chia sé di¥ liéu cd nhdn ctia quy vi véi toa dn, co quan qudn ly,
co quan thwc thi phdp ludt hodc trong mot sé trwdng hop nhdt dinh la cdc cong ty bdo hiém khdc. Néu chiing téi bdn
hodc tdi co cdu mét phdn doanh nghiép ctia minh, chiing téi sé cdn chuyén dir liéu cd nhdn ctia quy vi cho ngwdi mua,
ngwoi nhdn chuyén nhwong cia cdc doanh nghiép dé hodc cdc bén thir ba khdc lién quan dén viéc bdn, tdi co cdu, chuyén
nhwong hodc thanh ly doanh nghiép ctia chiing téi. Chiing téi ciing c6 thé chia sé dir liéu cd nhdn ctia quy vi véi bdt ky
ngwoi ndo khdc hanh déng thay mdt hodc cting véi Chubb vi muc dich lién quan trwc tiép ma div liéu cd nhdn cta quy vi
dworc yéu cdu.

Descriptions of certain categories of third parties and defined terms are set out below
Mo td vé mét s6 loai bén thiv ba va cdc diéu khodn dwoc xdc dinh dwoc trinh bay bén dwdi.

Assistance Providers: these are a special category of service provider which we use to help provide you with
emergency or other assistance in connection with certain policies (e.g.certain travel policies).

Nha cung cdp Hé tro: ddy la mét danh muc nha cung cdp dich vu ddc biét ma chiing téi str dung dé gitip cung cdp cho
quy vi sw hé tro khdn cdp hodc hé tro khdc lién quan dén mét s6 don bdo hiém (vi du: don bdo hiém du lich nhdt dinh).

Insurance Agencies: insurance agencies introduce insurance products, arrange the insurance policies conclusion and
assist Chubb in collecting claim requests.

Dai ly bdo hiém: dai ly bdo hiém giéi thiéu sdn phdm bdo hiém, sdp xép ky két hop dong bdo hiém va hé tro Chubb thu
thdp yéu cdu boi thwong.

Insurance Brokers: insurance brokers arrange and negotiate insurance coverage of individuals or companies and
deal directly with insurers, such as Chubb.

Bén méi gi¢i Bdo hiém: méi gici bdo hiém sdp xép va dam phdn bdo hiém cho cdc cd nhdn hodc céng ty va giao dich
truc tiép véi cdc cong ty bdo hiém, chdng han nhw Chubb

Claims Experts: these are experts in a particular field which is relevant to a claim, for example medicine, forensic
accountancy, mediation or rehabilitation, who are engaged by Chubb to help us properly assess the merit and value of
a claim, provide advice on its settlement, and advise on the proper treatment of claimants.

Chuyén vién Bdi thwong: ddy la nhitng chuyén vién trong mét linh vwe cu thé ¢é lién quan dén yéu cdu boi thwdng, vi du
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nhwy hoc, ké todn phdp y, hoa gidi hodc phuc hoi chirc ndng, nhitng nguwdi dwoc Chubb thué dé gitip chiing téi ddnh gid
diing gid tri ctia khiéu naqi, dwa ra loi khuyén vé gidi quyét, va tw vdn vé viéc cw xir thich hop véi ngwoi yéu cdu boi thudng.

MOF: is the Ministry of Finance, which is an insurance regulatory body. Chubb may disclose personal data to the MOF
to supportits supervision over, and promotion of, insurance businesses, in accordance with the insurance commission
law, the non-life insurance law.

MOF: la Bé Tai chinh, la co quan qudn ly bdo hiém. Chubb cé thé tiét 16 diF liéu cd nhdn cho Bo Tai chinh dé hé tror gidm
sdt va thiic ddy hoat déng kinh doanh bdo hiém, theo quy dinh phdp ludt vé hoa hong bdo hiém, quy dinh phdp ludt vé
bdo hiém phi nhén tho.

MPS: is the Ministry of Public Security which governs state management over personal data protection.
MPS: la B6 Céng an qudn ly nha nwéc vé bdo vé dik liéu cd nhdn.

Department of Cybersecurity and High-tech Crime Prevention: the Department under MPS which regulates the
processing of personal data by all organizations and individuals within Vietnam.

Cuc An ninh mang va Phong chéng téi pham cong nghé cao: Cuc trwc thudc Bé Cong an quy dinh viéc xi ly dir liéu cd
nhdn cia moi té chikc, cd nhdn tai Viét Nam.

Prospective Policyholder and Insured: we use this term to refer to prospective, active or former individual
policyholders, as well as any individual who benefits from insurance coverage under one of our policies (for example,
where an employee benefits from coverage taken out by their employer).

Bén mua bdo hiém va Ngwdi dworc bdo hiém twong lai: chiing téi str dung thudt ngiv nay dé chi cdc bén mua bdo hiém
la cd nhdn twong lai, dang hoat déng hodc dd hoat déng trwéce ddy, cling nhw bdt ky cd nhdn nao dwoc hwdng loi tir bdo
hiém theo mét trong cdc don bdo hiém ctia chiing téi (vi du: khi mét nhdn vién dwoc hwéng loi tie bdo hiém do nguwdi st
dung lao ddng ctia ho mua).

Loss Adjuster: these are an independent claims specialist which investigates complex or contentious claims on our
behalf.

Chuyén vién tinh todn Tén thdt: ddy la mét chuyén vién boi thwdong doc ldp thay mdt chiing téi diéu tra cdc yéu cdu boi
thwong phirc tap hodc gdy tranh cdi.

OtherInsurers / Reinsurers: some policies areinsured onajoint “syndicate” basis. This means thata group ofinsurers
(including us) will join together to write a policy. Policies may also be reinsured, which means that the insurer will
purchase its own insurance, from a reinsurer, to cover some of the risk the insurer has underwritten in your policy.
Chubb purchases reinsurance, and also acts as a reinsurer to other insurance firms.

Cdc céng ty bdo hiém/tdi bdo hiém khdc: mét s6 hop dong bdo hiém dwoc bdo hiém trén co s& “t6 hop” chung. Piéu nay
¢6 nghia la mét nhém cdc coéng ty bdo hiém (bao gém cd chiing téi) sé tham gia cung nhau dé thu xép mét hop dbng bdo
hiém. Cdc hop dong nay ciing ¢ thé dworc tdi bdo hiém, cé nghia la céng ty bdo hiém sé mua bdo hiém cho chinh ho, tir mdt
cbng ty tdi bdo hiém, d€ bdo hiém cho mét s6 riii ro ma céng ty bdo hiém dd nhdn trong hop dong bdo hiém ctia quy vi. Chubb
mua tdi bdo hiém va ciing déng vai tro la céng ty tdi bdo hiém cho cdc cong ty bdo hiém khdc.

Service Providers: these are a range of third parties to whom we outsource certain functions of our business. For
example, we have service providers who help us manage our IT and back office systems. Some of these providers use
“cloud based” IT applications or systems, which means that your personal data will be hosted on their servers, but
under our control and direction. We require all our service providers to respect the confidentiality and security of
personal data. We also use other services from service providers, such as website hosting, data analysis, payment
processing, document and records management, order fulfilment, credit reference, debt collection, delivery services,
and similar third-party vendors and outsourced service providers that assist us in carrying out business activities.
Nha cung cdp dich vu: ddy la mét loat cdc bén thit ba ma chiing tdi thué ngodi mét s6 chirc ndng nhdt dinh trong hoat
déng kinh doanh ctia chiing téi. Vi du: chiing tdi ¢é cdc nha cung cdp dich vu gitlp chiing t6i qudn ly hé théng CNTT va hé
théng hé tro. Mét s6 nha cung cdp nay st dung cdc rng dung hodc hé théng CNTT “dwa trén ddm mady”, cé nghia la dir
liéu cd nhdn ctia quy vi sé dwoc lwu triv trén mdy chii cia ho, nhwng dwéi sw kiém sodt va chi dao ctia chiing téi. Chiing
t6i yéu cdu tdt cd cdc nha cung cdp dich vu ctia minh tén trong tinh bdo mdt va an toan ctua div liéu cd nhdn. Chiing téi
cting st dung cdc dich vu khdc tir cdc nha cung cdp dich vu, chdng han nhw lwu triv trang web, phdn tich div liéu, xit Iy
thanh todn, qudn ly tai liéu va ho so, thwc hién don hang, tham khdo tin dung, thu no, dich vu giao hang va cdc nha cung
cdp bén thir ba twong tw va cdc nha cung cdp dich vu thué ngodi hé tro chiing téi trong viéc thwc hién cdc hoat déng kinh
doanh.
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Lawyers: we frequently use lawyers to advise on complex or contentious claims or to provide us with non-claims
related legal advice. In addition, if you are a claimant, you may be represented by your own lawyer(s).

Ludt sw: chiing téi thwong stv dung ludt sw d€ tw vdn vé cdc khiéu nai phitc tap hodc gdy tranh cdi hodc dé cung cdp cho
chiing toéi loi khuyén vé phdp ly khdng lién quan dén khiéu nai. Ngoai ra, néu quy vi la ngwdi yéu cdu boi thwong, quy vi cé
thé dwoc dai dién bdi (cdc) ludt sw riéng ctia minh.

Third Party Administrators (or TPAs): these are companies outside the Chubb group which administer the
underwriting of policies, the handling of claims, or both, on our behalf. We require all TPAs to ensure that your personal
data is handled lawfully, and in accordance with this Policy and our instructions.

Quadn tri vién bén thir ba (hodc TPA): ddy la nhitng cong ty bén ngoai tdp doan Chubb thay mdt chiing t6i qudn ly viéc
thdm dinh bdo hiém, xtr Iy khiéu nai hodc cd hai. Chiing téi yéu cdu tdt cd TPA ddm bdo rdng di liéu cd nhdn ctia quy vi
dwoc xit Iy hop phdp va tudn theo Chinh sdch nay ciing nhw hwéng dan ciia chiing téi.

7. Direct Marketing
Tiép thi Truwc tiép

We may use your personal data to send you direct marketing communications about our insurance products or our
related services. This may be in the form of email, post, SMS, telephone or targeted online advertisements.

Chiing téi c6 thé st dung dir liéu cd nhdn ctia quy vi d€ givi cho quy vi cdc thdng tin tiép thi tryec tiép vé cdc san phdm bdo
hiém hodc cdc dich vu lién quan ctia chiing téi. Thdng tin ndy c6 thé & dang email, bai ddng, SMS, dién thoai hodc qudng
cdo trwe tuyén muc tiéu.

In most cases our processing of your personal data for marketing purposes is based on our legitimate interests to
provide information you might find helpful to manage your insured risks, insurance renewals and other products,
services and offers that may be of interest to you, although in some cases (such as where required by law) it may be
based on your consent. You have a right to prevent direct marketing of any form at any time - this can be exercised by
following the opt-out links in electronic communications or by contacting us using the details set out in Section 14.
Trong hdu hét cdc trwong hop, viéc xiv ly dir liéu cd nhdn ctia quy vi cho muc dich tiép thi dwa trén loi ich hop phdp ctia
chiing téi nham cung cdp théng tin ma quy vi cé thé thdy hteu ich d€ qudn ly rii ro dwgc bdo hiém, tdi tuc bdo hiém va
cdc sdn phdm, dich vu va wu ddi khdc ma quy vi ¢é thé quan tdm, mdc du trong mot sé trworng hop (chdng han nhw khi
ludt phdp yéu cdu) né cé thé dwa trén sw dong y ctia quy vi. Quy vi ¢ quyén ngdn chdn tiép thi trwc tiép dwdi bdt ky hinh
thitc ndo vao bdt ky liic nao - diéu nay cé thé dwoc thuc hién bdng cdch nhdp vao cdc lién két tir chéi trong lién lac dién
tir hodic bdng cdch lién hé véi chiing t6i bdng cdch str dung cdc chi tiét dwoc néu trong Muc 14.

We take steps to limit direct marketing to a reasonable and proportionate level and to send you communications
which we believe may be of interest or relevance to you, based on the information we have about you and within the
scope consent you have provided.

Chiing téi thuc hién cdc bwéc d€ han ché hoat ddng tiép thi trwc tiép & mivc dd hop ly va twong xikng, ddéng thoi givi cho
quy Vi cdc théng tin lién lac ma chiing téi tin rdng cé thé quy vi quan tdm hodc cé lién quan, dwa trén théng tin chiing téi
c6 vé quy vi va trong pham vi chdp thudn ma quy vi dd cung cdp.

8. Cross-border transfers
Chuyén giao xuyén bién gici

From time to time we may need to share your personal data with members of the Chubb group who may be based
outside Vietnam. We may also allow our Service Providers or Assistance Providers, who may be located outside
Vietnam, access to your personal data. We may also make other disclosures of your personal data overseas, for
example, if we receive a legal or regulatory request from a foreign law enforcement body.

Tty tirng thoi diém, chiing toi ¢é thé cdn chia sé diF liéu cd nhdn ctia quy vi véi cdc thanh vién clia tdp doan Chubb cé thé
& bén ngoai Viét Nam. Chiing toi cling c6 thé cho phép Nha cung cdp Dich vu hodc Nha cung cdp Hé tro ctia chiing téi,
nhitng ngwdi cé thé & bén ngoai Viét Nam, truy cdp vao dik liéu cd nhdn ciia quy vi. Chiing tdi ciing cé thé tiét 1§ dir liéu
cd nhdn ctia quy vi & nwéc ngoai, chdng han nhw néu chiing t6i nhdn dwoc yéu cdu phdp Iy hodc theo quy dinh tir co quan
thwe thi phdp ludt nwéc ngoai.

We will always take steps to ensure that any cross-border transfer of information is carefully managed to protect your
rights and interests:

Chiing téi sé luén thuc hién cdc bwéc dé ddm bdo rdng moi hoat déng chuyén giao théng tin xuyén bién gi¢i déu duogc
qudn Iy cdn thdn dé€ bdo vé quyén va loi ich ctia quy vi:
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e  We will only transfer your personal data to countries which are recognized as providing an adequate level of
legal protection or where we can be satisfied that alternative arrangements are in place to protect your
privacy rights,

Chiing téi sé chi chuyén giao div liéu cd nhdn ctia quy vi dén cdc qudc gia dwoc céng nhdn la cung cdp mikc do
bdo vé phdp Iy phit hop hodc noi chiing téi ¢é thé hai long rdng dd cé cdc théa thudn thay thé dé bdo vé quyén
riéng tw cia quy vi,

e Transfers within the Chubb group of companies will be covered by standards of protection designed to ensure
that your personal data receives an adequate and consistent level of protection wherever it is transferred
within the Chubb group,

Viéc chuyén giao trong tdp doan cdc cong ty ctia Chubb sé dwoc bdo hiém theo cdc tiéu chudn bdo vé dwogrc thiét
ké dé dam bdo rdng di¥ liéu cd nhén ctia quy vi nhdn dwoc mirc d bdo vé ddy di va nhdt qudn & bdt ci noi nao
né dwoc chuyén giao trong tdp doan Chubb,

e Transfers to Service Providers and other third parties will be protected by contractual commitments and
where appropriate further assurances, such as certification schemes,
Viéc chuyén giao cho Nha cung cdp Dich vu va cdc bén thir ba khdc sé duoc bdo vé bdng cdc cam két hop dong
va khi cé cdc ddm bdo b6 sung phtt hop, chdng han nhw cdc chwong trinh chitng nhdn,

e Anyrequests for information we receive from law enforcement or regulators will be carefully checked before
personal data is disclosed.
Bdt ky yéu cdu thdng tin chiing téi nhdn dworc tir co quan thuec thi phdp ludt hodc co quan qudn ly sé dwoc kiém
tra cdn thdn trwdc khi div liéu cd nhdn dwoc tiét 1g.

9. How long do we keep your personal data?
Chiing téi lwu gitr div liéu ca nhdan ctua quy vi trong bao lau?

We will retain your personal data for aslong as is reasonably necessary for the purposes listed in Section 4 of this Policy.
In some circumstances, we may retain your personal data for longer periods of time, for instance where we are
required or permitted to do so in accordance with legal, regulator, tax or accounting requirements.

Chiing toi sé Iwu git di¥ liéu cd nhdn cuia quy vi mién la cdn thiét mét cdch hop Iy cho cdc muc dich dwoc liét ké trong Muc
4 ctia Chinh sdch nay. Trong mét s6 trwong hop, chiing téi c6 thé lwu gitr div liéu cd nhdn ctia quy vi trong thoi gian dai
hon, chdng han nhw khi chiing t6i dwoc yéu cdu hodc dwoc phép lam nhw vdy theo yéu cdu phdp ly, co quan qudn Iy, thué
hodc ké todn.

For example, if you are the holder of an insurance policy, your personal data will typically be retained for 10 years
after the cancellation or termination of the policy, unless an exception applies.

Vi du: néu quy vi la ngwdi mua hop déng bdo hiém, di¥ liéu cd nhdn ctia quy vi thwong sé dwoc Iwu giir trong 10 ndm sau
khi hop ddng bi hily b6 hodc chdm ditt, trir khi dp dung trwdng hop ngoai Ié.

In specific circumstances, we may also retain your personal data for longer periods of time so that we have an accurate
record of your dealings with us in the event of any complaints or challenges, or if we reasonably believe there is a
prospect of litigation relating to your personal data or dealings.

Trong nhirng trwong hop cu thé, chiing téi ciing cé thé Iwu gite div liéu cd nhdn cia quy vi trong thoi gian dai hon dé
chiing toi ¢6 hé so chinh xdc vé cdc giao dich ctia quy vi véi chiing toi trong trwdmng hop cé bdt ky khiéu nai hodc thdch
thitc nao hodc néu chiing téi tin rdng c6 khd ndng xdy ra kién tung lién quan dén dit liéu cd nhdn hodc giao dich ctia quy
VI,

Where your personal data is no longer required we will ensure it is either securely deleted or stored in a way which
means it will no longer be used by the business.

Khi di¥ liéu cd nhdn ctia quy vi khéng con cdn thiét, chiing téi sé ddm bdo dir liéu dé dwoc x6a hodc lwu triv an toan theo
cdch cé nghia la doanh nghiép sé khéng con s dung dir liéu dé niva.

10. Importance Notice
Lwuy Quan trong

If you: (i) do not or decline to provide certain personal data we inform you as necessary to provide for compliance
with a law or contract, or where is it necessary to provide the personal data for the purpose of entering into contract;
or (ii) do not or decline to consent us to collect, use or disclose certain personal data; or (iii) exercise your rights to
withdraw your consent for our collection, use, disclose, transfer or process certain personal data which is necessary
for us to make a relationship with you or provide our services and/or products to you, we may not be able to provide
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you with our products or services you request, enter into a contract with you or perform our obligations resulting
from a contract entered with you nor may not be able to stay in contact with you.

Néu quy vi: (i) khéng hodc tir chéi cung cdp mot s6 div liéu cd nhdn nhdt dinh, chiing t6i sé thong bdo cho quy vi biét khi
cdn thiét dé tudn thu ludt phdp hodc hop dong, hodc khi cdn cung cdp dir liéu cd nhdn cho muc dich ky két hop dong;
hodc (ii) khéng hodc tir ch6i dong y cho chiing téi thu thdp, st dung hodc tiét 16 mdt sé dir liéu cd nhdn; hodc (iii) thuc
hién cdc quyén ctia quy vi d€ rit lai sw dong y ctia quy vi déi vdi viéc chiing téi thu thdp, st dung, tiét 16, chuyén giao hodc
xtt Iy mot s6 div lidu cd nhdn cdn thiét dé chiing toi thiét 1dp mdi quan hé vdi quy vi hodc cung cdp cdc dich vu va/hodc
sdn phdm ctia chiing téi cho quy vi, chiing tdi cé thé khong cé thé cung cdp cho quy vi cdc sdn phdm hodc dich vu ctia
chiing téi ma quy vi yéu cdu, ky két hop dong véi quy vi hodc thuc hién cdc nghia vu ctia chiing téi phdt sinh tir hop déng
da ky két véi quy vi ciing nhw khéng thé giiv lién lac véi quy vi.

In such circumstance, you will be informed about the consequences of your refusal to provide us personal data or grant
us consent, or your withdrawal of consent, as the case may be.

Trong trwong hop do, quy vi sé dwoc théng bdo vé hdu qud ctia viéc quy vi ttr chéi cung cdp dir liéu cd nhdn cho chiing
téi hodc dong y véi chiing téi hodc rit lai sw ddng y ctia quy vi, tily tirng trweong hop.

11. Security
An ninh

We seek to use reasonable organizational, technical and administrative including security measures to protect
personal data from unauthorized or accidental access, processing, erasure, loss or use within our organization, which
are consistent with the Law on Cybersecurity and other applicable data protection legislations. Unfortunately, no data
transmission or storage system can be guaranteed to be 100% secure. If you have reason to believe that your
interaction with us is no longer secure, please immediately notify us in accordance with Section 14 below.

Chiing téi ¢ gdng st dung cdc bién phdp t6 chirc, kj thudt va hanh chinh hop ly bao gom cdc bién phdp an ninh dé bdo
vé dir liéu cd nhdn khdi sw truy cdp, xi¥ Iy, xéa, mdt hodc stv dung trdi phép hodc bdt ngo trong té chikc ctia chiing téi, phi
hop véi Ludt An ninh mang va cdc quy dinh phdp ludt hién hanh khdc vé bdo vé dir liéu . Thdt khdng may, khéng cé hé
théng lwu trir hodc truyén dit liéu nao cé thé dwoc ddm bdo an toan 100%. Néu quy vi c6 Iy do dé'tin rdng su twong tdc
ctia quy vi vai chiing téi khéng con an toan nita, vui long théng bdo ngay cho chiing téi theo Muc 14 bén dwdi.

12. What are your rights
Quyén cia quy vi la gi

You have a number of rights in relation to your personal data.
Quy vi ¢c6 mét s6 quyén lién quan dén dir liéu cd nhdn ctia minh.

You have the right to be informed about and to consent to the processing of your data. You may request access to your
data, withdrawal of consent, data deletion, restriction of data processing, provision of data, object to data processing,
object to the provision of data, complain, and/or initiate lawsuits, claim damages, act in self-defense in relation to the
processing of your Personal Data. More information about each of these rights can be found by clicking on the relevant
link or by referring to the table set out further below.

Quy vi c6 quyén dwoc théng bdo vé va ddng y vdi viée xir ly dir liéu ctia quy vi. Quy vi c6 thé yéu cdu quyén truy cdp vao
di liéu ctia minh, rit lai sw dong y, xéa di liéu, han ché xit ly dir liéu, cung cdp dir liéu, phdn d6i xi ly div lidu, phdn déi
viéc cung cdp dir liéu, khiéu nai va/hodc khdi kién, yéu cdu bdi thwong thiét hai, tw bao chira lién quan dén viéc xi ly Dir
liéu Cd nhdn ctia quy vi. Quy vi c6 thé tim thém théng tin vé tirng quyén nay bdng cdch nhdp vao lién két cé lién quan hodc
bdng cdch tham khdo bdng dworc trinh bay thém bén duéi.

To exercise your rights, you may contact us as set out in Section 14. Please note the following if you do wish to exercise
these rights:

DE thuc hién cdc quyén ctia minh, quy vi ¢é thé lién hé véi chiing t6i nhw dwoc néu trong Muc 14. Vui long lwu y nhitng
diéu sau néu quy vi mudén thwce hién cdc quyén nay:

What this means

Diéu nay c6 nghia la gi
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Right to be informed

Quyén dworc théng tin

We shall inform you before we process your Personal Data, unless otherwise provided by
law.
Chting t6i sé théng bdo cho quy vi trwdc khi chiing t6i xir ly Di¥ liéu Cd nhdn ctia quy vi, triy
khi phdp ludt c6 quy dinh khdc.

Right to consent
Quyén dong y

You can consent or not consent our process of your Personal Data. However, we may
process your Personal Data under circumstances required by law:

Quy vi ¢6 thé dong y hodc khong dong y véi qud trinh xiv Iy Div liéu Cd nhdn ctia chiing toi.
Tuy nhién, chiing téi c6 thé xix Iy Di¥ liéu Cd nhdn ctia quy vi trong cdc truwdng hop phdp ludt
yéu cdu:

. In case of emergency when the Personal Data needs to be processed immediately to
protect the life and health of yours or others;

Trong trwdng hop khdn cdp khi Div liéu Cd nhdn cdn dworc xit Iy ngay Idp tirc dé bdo vé
tinh mang va strc khée ctia quy vi hodc cua ngwoi khdc;

. The disclosure of Personal Data is required by law;
Viéc tiét 16 Dir liéu Cd nhdn la bdt budc theo ludt;

. Your Personal Data is processed by a state competent authority in relation to
national defense, natural disaster, spread disease, terrorism and other
circumstances required by law;

Dir liéu Cd nhdn ctia quy vi dwoc co’ quan nha nwéc cé thdm quyén xiv Iy lién quan dén
qudc phong, thién tai, dich bénh Idy lan, khiing b6 va cdc trwong hop khdc theo yéu
cdu cta phdp ludt

. For the performance of your contractual obligations with Chubb and relevant
agencies, organizations and/or individuals in accordance with law;

Dé€ thwce hién cdc nghia vu hop dong cia quy vi véi Chubb va cdc co quan, té chirc
va/hodc cd nhan co lién quan theo quy dinh cta phdp ludt;

. For the operations of state agencies as prescribed by specialized laws.

Déi véi hoat ddng ctia cor quan nha nwéc theo quy dinh ciia phdp ludt chuyén nganh.

Right to access

Quyén truy cdp

You can either access to see and rectify inaccurate Personal Data by yourself or ask us to
rectify inaccurate Personal Data. We may seek to verify the accuracy of the data before
rectifying it.

Quy vi ¢é thé truy cdp dé xem va tw chinh stva Dir liéu Cd nhdn khéng chinh xdc hodc yéu cdu
chiing téi chinh stra Dir liéu Cd nhdn khéng chinh xdc. Chiing t6i ¢ thé tim cdch xdc minh tinh
chinh xdc cua dir liéu trwéc khi stra no.

Right to consent

withdrawal

Quyén rit lai sw dong y

You can withdraw your consent at any time. The withdrawal of your consent shall not affect
the lawfulness of processing based on consent before your withdrawal.

Quy vi c6 thé rit lai sw dong y ctia quy vi bdt cit liic nao. Viéc quy vi rit lai sy ddng y sé khdng
dnh hwéng dén tinh hop phdp ctia viéc xir Iy dwa trén sy dong y truwdc khi quy vi rit lai

If you choose to withdraw your consent, that may affect our ability to provide you with
services and have other consequences, about which we will tell you more if you so choose.
Né&u quy vi chon riit lai sw dong y ctia minh, diéu dé cé thé dnh hwéng dén khd ndng cung cdp
dich vu cho quy vi ctia chiing t6i va gdy ra cdc hdu qud khdc, chiing téi sé cho quy vi biét thém
néu quy vi chon

We value your right to consent withdrawal. However, we may not comply with your
request where it is not permitted by law.

Chiing toi tén trong quyén rut lai sw ddéng y ctia quy vi. Tuy nhién, chiing téi cé thé khdng thuc
hién theo yéu cdu ctia quy vi néu né khéng dworc phdp ludt cho phép.

Right to restrict data
process

You can ask us to restrict the processing of your Personal Data, but only where:
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Quyén han ché xir ly div
liéu

Quy vi cé thé yéu cdu chiing t6i han ché xir Iy Dir liéu Cd nhdn ctia quy vi, nhwng chi khi:

) its accuracy is contested, to allow us to verify its accuracy; or
d6 chinh xdc ctia né bi tranh cdi, dé cho phép chiing téi xdc minh tinh chinh xdc cta
né; hodc

) the processing is unlawful, but you do not want it erased; or

viéc xtt Iy la bdt hop phdp, nhwng quy vi khéng mudn né bi xéa; hodc

) itis no longer needed for the purposes for which it was collected, but we still need it
to establish, exercise or defend legal claims; or

né khéng con cdn thiét cho cdc muc dich ma né dwoc thu thdp, nhung chiing téi van
cdn né dé thiét Idp, thuc hién hodc bdo vé cdc khiéu nai phdp ly; hodc

o you have exercised the right to object, and verification of overriding grounds is
pending.

quy vi dd thwe hién quyén phdn d6i va viéc xdc minh cdc cdn ctv quan trong hon dang
cho xir ly
We can continue to use your personal data following a request for restriction, where:
Chiing téi c6 thé'tiép tuc st dung di liéu cd nhdn cia quy vi sau khi ¢é yéu cdu han ché, khi:
) we have your consent; or
chiing téi cé sw dong y ctia quy vi; hodc
. to establish, exercise or defend legal claims; or
thiét Idp, thwce hién hodc bién hé cho cdc khiéu nai phdp Iy; hodc
o where permitted by law.

khi dworc phdp ludt cho phép.

Right to provision of]
data

Quyén cung cdp dir liéu

You can ask us to:
Quy vi cé thé yéu cdu chiing toi:
o confirm whether we are processing your personal data; and
xdc nhdn xem chiing t6i cé dang xw ly dir liéu cd nhdn ctia quy vi hay khéng; va
o give you a copy of that data.
cung cdp cho quy vi mét bdn sao ctia dir liéu dé.
We may not have to comply with a request where it is permitted by law or when the
provision may harm the safety, physical or mental health of others.
Chiing tdi c6 thé khdng phdi tudn theo yéu cdu néu dworc ludt phdp cho phép hodc khi diéu
khodn dé cé thé gdy hai cho sw an toan, sirc khde thé chdt hodc tinh thdn ctia ngudi khdc.

Right to data deletion

Quyén xéa dir liéu

You can ask us to delete your personal data, but only where:

Quy vi cé thé yéu cdu chiing t6i xéa dir liéu cd nhdn ctia quy vi, nhwng chi khi:

3 itis no longer needed for the purposes for which it was collected; or
né khéng con cdn thiét cho cdc muc dich ma né dwoc thu thdp; hodc

3 you have withdrawn your consent (where the data processing was based on
consent); or

quy vi dd rit lai sw dong y ctia minh (khi viéc xi ly div liéu dwa trén sw dong y); hodc

. following a successful right to object (see ' Right to object to data process ' below);
or
sau khi quyén phdn déi thanh cdng (xem phdn ' Quyén phdn déi xir ly dir liéu' bén
dwdi); hodc
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. it has been processed unlawfully; or
né da dworc xw ly bdt hop phdp; hodc
. other cases as prescribed by law
cdc trwong hop khdc theo quy dinh ctia phdp ludt

We are not required to comply with your request to erase your personal data in cases
where:

Chiing t6i khéng bdt budc phdi tudn thii yéu cdu xéa di¥ liéu cd nhdn ctia quy vi trong trudng
hop:

. the deletion of Personal Data is prohibited by law; or
viéc x6a Dir liéu Cd nhdn bi phdp ludt nghiém cdm; hodc

o the processing of your Personal Data is for compliance with a legal obligation or serving
the request from an authorized government authority; or

viéc xit ly Dir liéu Cd nhdn ctia quy vi la d€ tudn thii nghia vu phdp Iy hodc phuc vu yéu cdu
ttr co quan chinh pht cé thdm quyén; hodc

. your Personal Data has been disclosed as prescribed by law; or
Dir liéu Cd nhdn ctia quy vi dd dwoc tiét 16 theo quy dinh ctia phdp ludt; hodc

o a state of emergency on national defense, security, social order and safety, major
disasters, or dangerous epidemics occurs; there is a risk of threatening security and
national defense but not to the extent of declaring a state of emergency; prevention
and combat against riots and terrorism, crimes and law violations according to
regulations of law are required by law; or

xdy ra tinh trang khdn cdp vé quéc phong, an ninh, trdt tw va an toan xd hdi, thién tai
Iém, dich bénh nguy hiém; cé nguy co de doa an ninh, quéc phong nhwng chwa dén mirc
phdi ban bd tinh trang khdn cdp; phong, chéng bao loan, khiing bé, tdi pham va vi
pham phdp ludt theo quy dinh ctia phdp ludt; hodc

. itis required to respond to emergent cases that threaten your or other person'’s life,
health and safety.

cdn phdi trng phé véi cdc trwong hop khdn cdp de doa dén tinh mang, stec khde va sw
an toan cua quy vi hodc ngwoi khdc.

Right to object to data
process

Quyén phdn déi xir Iy div
liéu

You can object to any processing of your personal data which has our 'legitimate interests'
as its legal basis, if you believe your fundamental rights and freedoms outweigh our
legitimate interests.

Quy vi ¢é thé phdn d6i bdt ky hoat déng xiv ly dir liéu cd nhdn nao ctia minh dwa trén 'lgi ich
hop phdp' ctia chiing tdi lam co sé phdp ly, néu quy vi tin rdng cdc quyén va tw do co bdn ctia
minh cao hon lgi ich hop phdp cta chiing t6i.

Once you have objected, we have an opportunity to demonstrate that we have compelling
legitimate interests which override your rights and freedoms.

M@t khi quy vi dd phdn déi, chiing téi cé co hdi dé chibng minh rdng chiing t6i ¢6 nhivng loi
ich hop phdp hdp dé@n vwot 1én trén cdc quyén va tw do ctia quy vi

You can object to any processing of your personal data for the purpose of direct marketing
including sending marketing communications.
Quy vi cé thé phdn déi bdt ky viéc xir ly dir liéu cd nhdn nao ctia minh cho muc dich tiép thi
trwc tiép, bao gém cd viéc givi thong tin tiép thi.




cCHUBBE

Right to complain,| You may complain, denounce or initiate lawsuits in accordance with law.
denounce and/or

o er: . Quy vi c6 thé khiéu nai, té cdo hodc khéi kién theo ludt.
initiate lawsuits

Quyén khiéu nai, t6 cdo
va/hodc khaoi kién

Right to claim damages| You may complain, denounce or initiate lawsuits in accordance with law.

Quyén yéu cdu doi bdoi| Quy vi cé thé khiéu nai, t6 cdo hodc khdi kién theo ludt.
thwong

Right to self-defense You may self-defense in law or may request state competent agencies or organizations to

Quyén tw bao chita implement the measures for protection of your civil rights in accordance with law.

Quy vi ¢6 thé tw bao chira trwéce phdp ludt hodc cé thé yéu cdu co quan nha nwéc hodc t6
chikc c6 thdm quyén thuwc hién cdc bién phdp bdo vé quyén ddn sw ctia minh theo quy dinh ctia
phdp ludt.

Department of| We ask that you please attempt to resolve any issues with us first although you have a right
Cybersecurity and Hi-| to contact the relevant regulator at any time.

tech Crime Prevention Chiing téi yéu cdu quy vi vui long c6 gdng gidi quyét bdt ky vdn dé nao véi ching téi truéc
Cuc An ninh mang va| mdc di quy vi cé quyén lién hé véi co quan qudn ly ¢é lién quan bdt civ thoi diém nao.
Phong chéng Téi pham
Céng nghé cao

Identity We take the confidentiality of all records containing personal data seriously and reserve
Danh tinh ‘;};(Ceorrlgilt to ask you for proof of your identity if you make a request in respect of such

Chiing téi coi trong tinh bdo mdt cta tdt cd cdc hd so chira div liéu cd nhdn va cé quyén yéu
cdu quy vi cung cdp bdng chitng vé danh tinh ctia minh néu quy vi dwa ra yéu cdu déi véi
nhitng ho so dé.

Timescales We aim to respond to any valid requests within seventy-two hours unless it is particularly
complicated or you have made several requests in which case we aim to respond within 05
working days. We will let you know if we are going to take longer. We might ask you if you
can tell us what exactly you want to receive or are concerned about. This will help us to
action your request more quickly.

Thang thoi gian

Chiing t6i mong muédn phdn hoi bdt ky yéu cdu hop 1é nao trong vong bdy mwoi hai gio trir
khi yéu cdu dé ddc biét phirc tap hodc quy vi dd thwe hién nhiéu yéu cdu, trong trwong hop
dé chiing téi mong mudn phdn hdi trong vong 05 ngady lam viéc. Chiing tdi sé cho quy vi biét
néu chiing téi mdt nhiéu thoi gian hon. Chiing téi cé thé héi quy vi liéu quy vi cé thé cho chiing
t6i biét chinh xdc nhitng gi quy vi mudn nhdn hodc quan tdm. Diéu nay sé gitp chiing téi thuwc
hién yéu cdu ctia quy vi nhanh hon.

13. Changes to the Policy
Thay déi Chinh sdch

We may modify or update this Policy at any time in order to address future developments of Chubb, or changes in
industry or legal trends.

Chiing t6i c6 thé stra déi hodc cdp nhdt Chinh sdch nay bdt ctr lic nao dé gidi quyét nhirng dién bién trong twong lai ctia
Chubb hodc nhirng thay d6i trong nganh hodc xu hwéng phdp ly.

We will post the change on the home page of the website or app. You can determine when the Policy was revised by
referring to the “Updated” legend on the below of this Policy. Where changes to the Policy will have a fundamental
impact on the nature of our collection, use or disclosure of your

Personal Data, or otherwise have a substantial impact on you, we will give you sufficient advance notice so that you
have the opportunity to exercise your rights your rights in accordance with Section 14 of this Policy in relation to your
personal data.

Chiing toi sé ddng thay ddi trén trang chi ctia trang web hodc ttng dung. Quy vi c6 thé xdc dinh thoi diém Chinh sdch
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dwoc stra d6i bang cdch tham khdo cht thich "Dad cdp nhdt" & bén dwdi Chinh sdch nay. Truong hop cdc thay déi déi véi
Chinh sdch sé cé tdc déng co bdn dén tinh chdt ctia viéc chiing téi thu thdp, st dung hodc tiét 16 Dir liéu Cd nhdn cta quy
vi, hodc c6 tdc dong ddng ké dén quy vi, chiing tdi sé théng bdo trwéce ddy du cho quy vi d€ quy vi c6 co hdi thwce hién
quyén ctia quy vi theo Muc 14 ctia Chinh sdch nay lién quan dén dir liéu cd nhdn ctia quy vi.

We ensure the latest Policy shall be always on this website. Hence, we recommend you should periodically access our
website for your latest acknowledgement.

Chiing téi ddm bdo Chinh sdch mé&i nhdt sé luén cé trén trang web nay. Do d6, chiing t6i khuyén quy vi nén truy cdp dinh
ky trang web ctia chiing téi cho xdc nhdn méi nhdt cia quy vi.

14. Contact and complaints

Lién hé va khiéu nai
The primary point of contact for all issues arising from this Policy, including requests to exercise data subject rights,
is our Data Privacy Officer.
Ddu mdi lién hé chinh cho tdt cd cdc vdn dé phdt sinh tir Chinh sdch ndy, bao gém cdc yéu cdu thwe hién cdc quyén cia
chui thé div liéu, la Cdn b6 Bdo mdt Di liéu ctia chiing toi.

The Data Privacy Officer can be contacted in the following ways:
Cé6 thé'lién hé véi Cdn b6 Bdo mdt Dir liéu theo cdc cdch sau:
Email:

dpo.v@chubb.com

Write to:

Giri dén:

Data Privacy Officer,

Cdn bd Bdo mdt Dir liéu,

Chubb Insurance Vietnam Co., Ltd.

Cdng ty TNHH Bao hiém Chubb Viét Nam

Floor 8th, No.9 Dinh Tien Hoang, District 1, HCM, Vietnam.
Téng 8, SO 9 Pinh Tién Hoang, Quén 1, TP. HCM, Viét Nam

Phone number/S6 dién thoai: +84 797 654 768

Web form
Biéu mau web

If you have a complaint or concern about how we use your Personal Data, please contact us in the first instance and
we will attempt to resolve the issue as soon as possible. You also have a right to lodge a complaint with the Ministry
of Public Security at any time.

Né&u quy vi c6 khiéu nai hodc lo ngai vé cdch chiing téi str dung Di liéu Cd nhdn ctia quy vi, vui long lién hé vdi chiing téi
ngay tir dtu va chiing téi sé c6 gdng gidi quyét vdn dé sém nhdt cé thé. Quy vi ciing c6 quyén khiéu nai véi B6 Céng an
bdt ci Iic nao.


mailto:dpo.vn@chubb.com
https://app-de.onetrust.com/app/%23/webform/6f8a79ac-abfc-45eb-8ee5-7c89e0ee8273
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Appendix 1 - Categories of Personal Data
Phu luc 1 - Phan loai Di¥ liéu Ca nhdn

Information type Details of information that we typically collect

Loagi théng tin Chi tiét théng tin ma chiing téi thworng thu thdp

Contact Details Name, address, telephone number, email address, job title

Chi tiét Lién hé Tén, dia chi, sé dién thoai, dia chi email, chitc vu

Identification Information | Identity card number, passport number, work permit number, driving license
Théng tin Nhdn dang number, personal photos

S6 chitng minh nhdn ddn, s6 hé chiéu, sé gidy phép lao ddng, sé gidy phép ldi xe, dnh cd
nhdn

Policy Information
Théng tin Pon bdo hiém

Policy number, relationship to the policyholder, details of policy including insured
amount, exceptions etc., previous claims

Don bdo hiém s6, m6i quan hé v&i chii hop ddng bdo hiém, chi tiét don bdo hiém bao gém
s tién bdo hiém, cdc ngogi Ig, v.v., cdc khiéu nai trwdc ddy

Personal Risk Information
Théng tin Rui ro Ca nhdan

Gender, date of birth, claims history.

Gidi tinh, ngay sinh, lich st boi thudng

Other General Personal Data details in relation to insurance application
Chi tiét Dir liéu Cd nhdn Chung khdc lién quan dén don ddng ky bdo hiém

Sensitive Personal Data that we collect in connection with your relationship with us
and that you have chosen or required to provide to us

Health data - e.g. physical and mental conditions, disability status, medical history and
procedures (including consultation history, prescriptions, treatments, medical
billings), relevant personal habits

Di¥ liéu Cd nhdn Nhay cadm ma chiing téi thu thdp lién quan dén méi quan hé ctia quy vi
V@i chiing téi va quy vi dd chon hodc yéu cdu cung cdp cho chiing téi

Dir liéu sirc khde - vi du: tinh trang thé chdt va tinh thdn, tinh trang khuyét tdt, tién st
va thu thudt y té (bao gdm lich st tw vdn, don thudc, phwong phdp diéu tri, héa don y té),
théi quen cd nhdn cd lién quan

Financial Information
Théng tin Tai chinh

Bank account details (where you are the payer of the policy premium), credit card data
used for billing, salary, income, tax information, credit/debit card details, loan details,
investment information and other payment details

Chi tiét tai khodn ngdn hang (trong dé quy vi la ngwdi trd phi bdo hiém), dir liéu thé tin
dung dwoc stt dung dé thanh todn, tién lwong, thu nhdp, thong tin thué, chi tiét thé tin
dung/thé ghi no, chi tiét khodn vay, thdng tin ddu tw va cdc chi tiét thanh todn khdc

Marketing
Tiép thi

Name, email address, interests / marketing list assignments, past purchases, record of|
permissions or marketing objections, website data (including

online account details, IP address and browser generated information)

Tén, dia chi email, s& thich / phdn céng danh sdch tiép thi, mua hang truwéc ddy, ho so
cdp phép hodc phdn doi tiép thi, di liéu trang web (bao gém chi tiét tai khodn trwc tuyén,
dia chi IP va théng tin do trinh duyét tao)

Claimant and other circumstances
Ngwdi yéu cdu bdi thwirng va cdc tinh huéng khdc

Contact Details Name, address, telephone number, email address, social media account

Chi tiét Lién hé Tén, dia chi, s6 dién thoai, dia chi email, tai khodn mang xd hdi

Identification Information | Identity card number, passport number, work permit number, driving license
Théng tin Nhdn dang number, photos

S6 chitng minh nhdn dan, s6 ho chiéu, s6 gidy phép lao dong, sé gidy phép ldi xe, dnh

Policy Information
Théng tin vé Pon bdo hiém

Policy number, relationship to the policyholder, details of policy including insured
amount, exceptions etc., previous claims, telematics data

Don bdo hiém s6, méi quan hé vi chil hop ddng bdo hiém, chi tiét don bdo hiém bao gém
sé tién bdo hiém, cdc ngoai 1, v.v., cdc khiéu nai trwéc ddy, div liéu vién théng phwong
tién

Anti-fraud Data
Dir liéu chéng Gian Idn

Address, history of fraudulent claims, details of incident giving rise to claim,
criminal record data
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Dia chi, lich st khiéu nai gian ldn, chi tiét vu viéc dan dén khiéu nai, di¥ liéu ho so téi pham

Contact Details Name, work address, work email, work telephone numbers, job title

Chi tiét Lién hé Tén, dia chi co quan, email co quan, sé dién thoai co quan, chitc danh céng viéc

Marketing Name, job title, email address, interests / marketing list assignments, record of]

Tiép thi permissions or marketing objections, website data (including online account details,
IP address and browser generated information)
Tén, chitc danh céng viéc, dia chi email, s¢ thich / phdn céng danh sdch tiép thi, ho so cdp
phép hodc phdn déi tiép thi, dit lidu trang web (bao gém chi tiét tai khodn truc tuyén, dia
chi IP va théng tin do trinh duyét tao)

Office Visitor Name, job title, email address, telephone number, CCTV images, dietary preferences

Khdch tham vdn phong

(for events), disability data (voluntarily provided)

Tén, chirc danh céng viéc, dia chi email, s6 dién thoai, hinh dnh camera quan sdt, s¢ thich
vé ché dp dn ubng (ddi véi cdc sw kién), div liéu vé tinh trang khuyét tdt (dwoc cung cdp
tw nguyén)

Website Visitor
Khdch tham trang web

behavior on website, Cookies, computer traffic data
hanh vi trén trang web, Cookies, dir liéu lwu lwong truy cdp mdy tinh




cCHUBBE

Appendix 2 -Legal Basis for Processing

Phu luc 2 - Co’ sé phdp ly dé xiv Iy

Activity
Hoat dong

Type of information collected
Loai théong tin dworc thu thdp

The basis on which we use the
information

Co’ s& ma chiing téi sivr dung
thong tin

Who we may disclose the
information to

Chiing téi cé thé tiét 19
théng tin cho ai

Prospective Insureds and Insured Persons
Ngwoi dwoe bdo hiém twong lai va Ngwoi dwore bdo hiém

Set up and manage a

dinh ho so rii ro cé thé xdy
ra va mirc dg, chi phi va loai
bdo hiém phu hop dé€ mé

e Contact Details ® Performanceofa contract | ® Business Partners
record on - ourl  rp g 1 ian he Thuec hién hop dong PGi tdic Kinh doanh
systems D . o Leositimate interest . _ .

Thiét Iap va qudn ly| ® Identification Information egiiima eh interests  (to| @  Service Providers
hé so trén hé théng Thong tin Nhdn dang ensur(cis we ¢ avel:lin aIccurats Nha cung cdp Dich vu
cta chiing téi ® Policy Information record ot a nsure e Health id
o . Persons we cover) ealthcare  providers
Thong tin Pon bdo hiém Loi ich hop phdp (dé dém anq travel and n.ledlcal
® Personal Risk Information bdo chiing téi cé hd so chinh ashm‘stance pEOV:ﬁe;S
Théng tin Rui ro Cd nhdn xdc vé tdt cd nhitng Nguoi 1\;1? cung cap kfic vu
dwoc bdo hiém ma chung toi] €M SO¢ SUC Koe va
e nha cung cdp ho tro du
bdo hiém) . \ o
lichvay té
Carry out @  Contact Details ® Legitimate interests (to| ® Credit reference
background,d fraud Chi tiét Lién hé ensure  that  Insured agencies
sanction and frau ’ b 81
checks ® [dentification Information Persons ar.e w1th.1n our C,U quan tham chiéu
PR acceptable risk profile tin dung
Tién hanh kiém tra Théng tin Nhdn dang . . )

I ) . : : and to assist with thel e Anti-fraud databases
ly lich, xtr phat va| ® Personal Risk Information prevention of crime and Co s& diF liu ché
gian ldn Thong tin Rui ro Cd nhdn fraud o S0 au flied chong

e  Criminal Record D ra}l,) o gian Idgn

riminal Record Data Loi ich hop phdp (d€ ddm| | Third par
Dir liéu Ly lich Tw phdp bdo rdang Ngwoi dwoc bdo ] p ty
hiém ndm trong hé so rii ro Administrators
c6 thé chdp nhdn dwoc clia Qudn tri vién bén thi
chiing téi va dé hé tro ngdn ba
ngira toi phamva gian lgn) | ¢  Other insurers/
® Legal obligation reinsurers
Nghia vu phdp ly Cic cbéng ty bdo
e Ifwehave specifically asked h1e7m/cong ty tdi bdo
for it, your consent hiém khdc
Néu chiing téi dd yéu cdu cu| ® Assistance
thé, sw dong y cua quy vi Providers
® Local law exemption Nha cung cdp Hé tro
Mién trir phdp ludt dia| ¢ Lawyers and other
phuwong professional services
Consider. . the| o  Personal Risk Information | ¢ Take steps to enter into a fmfls and‘pal:tneAFS
under.w1.‘1t1ng Théng tin Rui ro Cd nhdn contract Llfqi;f Va/cacdc'o:g y
submission, assess| o Health Data Thuwc hién cdc bwéc dé ky va A01 ta(:‘A 1c : vu
riskand write policy Di lidu Sivc kho hop ddng chuyén nghiép khdc
o aaaa s i liéu Sitc khée :
fheg’mxgir;’;{ecdgi;r ";Z e Legitimate interests (to| ® Regulators (7eg MOF,)
i Fo va t}')uxé' if]o' determine the likely risk Cor quan qudn ly (vi du
déng p hop profile and appropriate MOF)
level, cost e Law enforcement
and type of cover to extend, bodies
if any) Co quan thuwc thi phdp
Loi ich hop phdp (d€ xdc lugt

e (Courts
Toa dn
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réng, néu cd)

If we have specifically asked
for it, your consent

Néu chiing téi dd yéu cdu cu
thé, sw dong y ctia quy vi

Manage renewals
Qudn ly tdi tuc

Contact Details

Chi tiét Lién hé
Identification Information
Thong tin Nhdn dang
Policy Information

Théng tin Don bdo hiém
Personal Risk Information
Théng tin Rui ro Cd nhdn
Health Data

Dir liéu Strc khée

Criminal Record Data

Dir liéu Ly lich Tw phdp

Performance of a contract
Thuc hién hop dong
Legitimate interests (to
determine  whether to
extend cover for a renewal
period, and if so, on what
terms)

Loi ich hop phdp (dé€ xdc
dinh xem cé nén gia han bdo
hiém trong thoi gian gia han
hay khéng va néu cé thi theo
cdc diéu khodn nao)

If we have specifically asked
for it, your consent

Néu chiing téi dd yéu cdu cu
thé, sw dong y ctia quy vi

Provide client care,
assistance, and
support

Cung cdp dich vu
chdm séc, tro gitp
va hé tro khdch
hang

Contact Details

Chi tiét Lién hé

Policy Information
Théng tin Don bdo hiém

Performance of a contract
Thuec hién hop dong

Receive premiums
and payments
Nhdn phi bdo hiém
va thanh todn

Contact Details
Chi tiét Lién hé
Financial Information

Performance of a contract
Thuec hién hop dong

Marketing
Tiép thi

Contact Details
Chi tiét Lién hé
Marketing

Tiép thi

Legitimate interests (to
provide Insured

Loi ich hop phdp (dé€

cung cdp cho Ngwoi dwoc
bdo hiém)

Other insurers
(under court order)

Cdc cbng ty bdo hiém
khdc (theo Iénh toa

dn)

Persons with information
about insurance products
or services which may be of]
interest)

Nhitng ngudi cé thong tin vé
cdc sdn phdm hodc dich vu
bdo hiém cé thé dwoc quan
tam)

Consent

Sw dong y
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Market research,

e All (where relevant to the Legitimate interests
22;’?1?55‘1 i"’;ltg reyseavrch{( data analytics) , Loi ich hop phdp
stati}s,ticall . Tdt cd (ney c6 lle:n quan dér} Legal obligation

, nghién cwu/phdn tich di . o
actuarl.al research, liéw) Nghia vu phdp ly
reporting or Consent
financial assessment Swddng v
undertaken by wdongy
Chubb, affiliates,
business partners
or respective
regulators
Nghién  cttu  thi
trwong, phdn tich dir
liéu ndng cao, va
nghién ciru théng ké
hodc nghién ctru
théng ké bdo hiém,
bdo cdo hodc ddnh
gid tai chinh dwoc
thwc hién béi Chubb,
cdc bén lién két, déi
tdc kinh doanh hodc
co quan qudn ly
twong trng
Reinsurance ® Personal Risk Information Legitimate interests
Tdi bdo hiém Théng tin Rui ro Cd nhdn Loi ich hop phdp

® HealthData Legal obligation
Dir liéu Sirc khée Nghia vu phdp Iy
® (Criminal Record Data
Dir liéu Ly lich Tw phdp
Comply with legall e Contact Details Legal obligation
and regulatoryl oy vist Lien hé Nghia vu phdp ly
obligations/ i
cooperate with law| ® Identification Information
enforcement Thong tin Nhdn dang
Tudn thii cdc nghia| ® Policy Information
vu phdp Iy va theo Théng tin Pon bdo hiém
quy dinh/hop tdc VOl o Personal Risk Information
co quan thuc thil 5,0 4in Rii ro Cd nhan
phdp ludt , g . .
® Financial Information

Claimant

Ngwoi yéu cdu boi thworng

Receive notification
of claim
Nhdn théng bdo boi
thuong

Contact Details

Chi tiét Lién hé
Identification Information
Théng tin Nhdn dang
Policy Information

Théng tin Don bdo hiém
Claim Details

Chi tiét Khiéu nai

Performance of a contract
Thuc hién hop dong
Legitimate interests (third
party claimants) (to
maintain an

accurate record of all claims
received and the identity of
claimants)

Loi ich hop phdp (ngwoi yéu
cdu boi thworng bén thiv ba)
(d€ duy tri h6 so chinh xdc
ctia tdt cd cdc khiéu nai nhdn
dwogcva danh tinh ciia nguoi

khiéu nai

Third
Administrators
Qudn tri vién bén thiy
ba

Assistance Providers
Nha cung cdp Hé tror

Party

Service Providers
Nha cung cdp Dich vu

Healthcare providers
and traveland medical
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Assess claim e (Claim Details Performance ofa contract
Ddnh gid khiéu nai Chi tiét Khiéu nai Thuee hién hop dong
e Health Data Legitimate interests (to
Dit liéu Sikc khde assess circumstances of a
® (Criminal Record Data claim) .
Loi ich hop phdp (dé ddnh
Di liéu Ly lich Tw phdp gid hoan cdnh ctia yéu cdu
boi thwong
If we have specifically asked
for it, your consent
Néu chiing téi dd yéu cdu cu
thé, sw dong y ctia quy vi
Establish, exercise or
defend legal claim
Thiét Idp, thwc hién hodc
bién h¢ cdc khiéu nai phdp ly
Monitor and detect| ® Claim Details Performance of a contract
fraud, including to Chi tiét Khiéu nai Thuc hién hop dong
communicate with| ¢  Anti-fraud Data Legitimate interests (to
companies  within Giir libu chéng gian ldn monitor, assess and
the financial ultimately prevent fral}d)
services and LQ’{ I,C,h h"?, pf‘ldp (dé‘ the?
] doi, danh gid va cuéi cung la
insurance ngdn chdn gian ldgn)
industries, and our
. If we have specifically asked
respective for it, your consent
Y
regulators Néu chiing téi dd yéu cdu cu
Gidm sdt va phadt thé, sw dong y clia quy vi
hién gian ldn, bao Establish, exercise or
gom lién lac véi cdc defend legal claims
céng ty trong nganh Thiét Idp, thwc hién hodc
dich vu tai chinh va bién hé cdc khiéu nai phdp ly
bdo hiém ciing nhuw
cdc co quan qudn ly
twong wng cla
chiing t6i
Settle claim e Financial Information Performance of a contract
Gidi quyét khiéu nqi Théng tin Tai chinh Thuee hién hop dong
Legitimate interests (third
party claimants) (to settle
claims to successful third
party claimants)
Loi ich hop phdp (ngwoi yéu
cdu boi thwirng bén thiv ba)
(gidi quyét khiéu nai cho
ngwoi yéu cdu boi thwong
bén thit ba thanh céng)
Reinsurance ® (laim Details Legitimate interests
Tdi bdo hiém Chi tiét Khiéu nai Loi ich hop phdp
® Health Data Legal obligation
Dir liéu Strc khée Nghia vu phdp ly
e Criminal Record Data

Dir liéu Ly lich Tw phdp

assistance providers
Nha cung cdp dich vu
chdm séc strc khée va
nha cung cdp hé tro du
lichvay té

Loss Adjusters

Chuyén vién tinh todn
Tén thdt

Lawyers and other
professional services
firms and partners
Ludt sw va cdc céng ty
va doéi tdc dich vu
chuyén nghiép khdc
Claims Experts
Chuyén  vién  Boi
thwong

Anti-fraud databases
Co s¢ dir liéu chéng
gian ldgn

Law enforcement
Bodies

Co quan thwc thi phdp
ludt

Banks

Ngdn hang

Regulators (eg MOF)
Co quan qudn ly (vi du
MOF)

Courts

Toa dn

Other insurers

(under court order)
Cdc céng ty bdo hiém
khdc (theo Iénh toa
dn)
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Comply with legall o Policy Information ® Legal obligation
and regulatory A 2 g - PR
Théng tin Pon bdo hiém Nghia vu phdp |
obligations/ i g i g HpRdpy
cooperate with law| ®  Claim Details
enforcement Chi tiét Khiéu nai
Tudn thu cdc nghia| e  Anti-fraud Data
vu phdp ly va theo Giii lié N
itr liéu chéng gian ldn
quy dinh/hop tdc voi i 99 ’
co quan thwc thi] ® Financial Information
phdp ludt Théng tin Tai chinh
Business Partners and Visitors
Doi tdc Kinh doanh va Khdch tham
Manzlige _ e (Contact Details ® Legitimate interests (to ® Service Providers
relationships X Chi tiét Lién hé maintain an accurate client Nha cung cdp Dich vu
Qudn Iy méi quan hé
and partner
Loi ich hop phdp (dé
duy tri khdch hang va déi tdc
chinh xdc
relationship management
platform)
® (Consent
Sw dong y
Administer e Contact Details ® Performance ofa contract
contracts Chi tiét Lién hé Thue hién hop dong
Qudn ly hop dong i
Marketing e (Contact Details ® Legitimate interests (to
Tiép thi Chi tiét Lién hé communicate to Business
o Marketing Partrlers about evegts,
Tiép thi services or products which
' may be of interest to their
sector)
Loiich hop phdp (lién lac véi
Do6i tdc kinh doanh vé cdc sw
kién, dich vu hodc sdn phdm
ma linh vwc cia ho cé thé
quan tdm)
e Consent
Sw dong y
Runeventsand host| o  website or Office Visitors | ® Legitimate interests (to
office visitors; Khdch truy cdp trang web organize and host events
accommodate hodc Khdch tham Vin phong which may be of interest to
website visitors Business Partners)
Piéu hanh cdc su| o C
kién va tiép khdch onsent
vin phong; cho phép Sw dong y
khdch truy cdp trang
web
Monitgr and analyse| e  Marketing ® Performance ofa contract
’ ; e ® [Legitimate interests
targeted contents| ®  Website Visitor g i
and advertisings Khdch truy cdp trang web Loiich hop phdp
on website ® Legal obligation
Theo déi va phdn Nghia vu phdp ly
tich hanh vi trén ® (Consent

trang web; cung cdp

Sw dong y




cCHUBBE

ndi dung va qudng
cdo dwoc nhdm muc
tiéu trén trang web

Applicable to all
Ap dung cho tdt ca

Trapsfer of books of] All (where relevant to the Legitimate interests (to Courts
busmfss ) book) structure our business Tod dn
g::i{ Z?nhnggzg:hg 50 Tdt cd (cdc théng tin lién appr?priately) ) 5 Purchaser/
quan dén s6 sdch kinh Loi ich hop phdp (co cdu Transferee/  Other
doanh) hoat dgng kinh doanh ctia third  parties in
chiing téi mét cach phi hop) connection with the
Legal obligation sale, reorganization,
Nghia vu phdp Iy trar?sfer or disposal of|
Consent businesses
. Bén mua/Bén nhdn
Swr dong y chuyén nhwong/Cdc
Sale or All Legitimate interests (to bén thir ba khdc lién
reorganization of a TGt cd structure our business quan dén viéc bdn, tdi
Chubb company . appropriately) co  cdu,  chuyén
Bfm hodc tdi co cdu Loi ich hop phdp (co cdu nhwong hodc thanh ly
cong ty Chubb hoat déng kinh doanh ctia doanh nghiép
chiing téi mét cdch phtt hop) Lawyers and other
Legal obligation professional services
. L firms and partners
Nghta vu phdp ly Ludt sw va cdc cong ty
Consent va déi tdc dich vu
Sw dong y chuyén nghiép khdc
Recording of] Contact Details Legal obligation Service Providers
telephoneccalls - Chi tiét Lién hé Nghia vu phdp Iy Nha cung cdp Dich vu
Ghi am cudc goi dién
thoai Identification Information Legitimate interests (to
' Théng tin Nhdn dang train staff, to provide
Claims Details evidence of intention to
Chi tiét Lién hé enter into an insurance
Other information shared contract, to help resolve Regulators

in the context of the call
Théng tin khdc dwoc chia sé
trong béi cdnh cudc goi

complaints, to improve
customer service or to
detect fraud)

Loi ich hop phdp (dao tao
nhdn vién, cung cdp bdng
chitng vé y dinh ky két hop
doéng bdo hiém, gitp gidi
quyét khiéu nai, cdi thién
dich vu khdch hang hodc
phdt hién gian ldn)

Co quan qudn ly

Law enforcement
bodies

Co quan thwc thi phdp
ludt




cCHUBBE

Internal
management,
including to
develop, manage,
process, analyse,

improve, design,
operate and
administer

products, services
and operations, to
protect our rights,
privacy, safety or
property, and/or
that of our affiliates,
you or others

Qudn Iy néi bg, bao
gom phdt trién, qudn
ly, xtt ly, phdn tich,
cdi tién, thiét ké vdn
hanh va phdn phdéi
sdn phdm, dich vu va
hoat dong, dé bdo vé
quyén, sw riéng tu,
an toan hodc tai sdn
cia  ching  toi
va/hodc ctia cdc bén
lién két cta ching
téi, quy vi hodc
nhitng

ngwoi khdc

All
Tdt cd

Legitimate interests
Loi ich hop phdp




